
























https://www.epa.gov/environmentaljustice#:%7E:text=Environmental%20justice%20is%20the%20fair,laws%2C%20regulations%2C%20and%20policies.
https://www.planning.dot.gov/planning/topic_transportationequity.aspx
https://www.planning.dot.gov/planning/topic_transportationequity.aspx
https://greenlining.org/work/climate-equity/transportation-and-mobility-equity/
https://greenlining.org/work/climate-equity/transportation-and-mobility-equity/


































https://www.merriam-webster.com/dictionary/headway
https://www.merriam-webster.com/dictionary/headway
https://content.njtransit.com/sites/default/files/pdfs/rail/2023/11/120005/njcl.pdf










https://www.academybus.com/


https://seastreak.com/nj-nyc-commute-by-ferry/
https://seastreak.com/wp-content/uploads/2015/05/Weekday-Weekend-Schedule-1.20.24.pdf
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https://www.epa.gov/laws-regulations/summary-executive-order-12898-federal-actions-address-environmental-justice


https://www.whitehouse.gov/briefing-room/presidential-actions/2023/02/16/executive-order-on-further-advancing-racial-equity-and-support-for-underserved-communities-through-the-federal-government/
https://www.whitehouse.gov/briefing-room/presidential-actions/2023/02/16/executive-order-on-further-advancing-racial-equity-and-support-for-underserved-communities-through-the-federal-government/
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/01/27/executive-order-on-tackling-the-climate-crisis-at-home-and-abroad/
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/01/20/executive-order-advancing-racial-equity-and-support-for-underserved-communities-through-the-federal-government/
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/01/20/executive-order-advancing-racial-equity-and-support-for-underserved-communities-through-the-federal-government/
https://www.whitehouse.gov/briefing-room/presidential-actions/2023/04/21/executive-order-on-revitalizing-our-nations-commitment-to-environmental-justice-for-all/
https://www.transportation.gov/transportation-policy/environmental-justice/department-transportation-order-56102a#:%7E:text=DOT%20Order%205610.2%20%28a%29%20sets%20forth%20the%20U.S.,into%20planning%20and%20programming%2C%20rulemaking%2C%20and%20policy%20formulation.


https://www.fhwa.dot.gov/legsregs/directives/orders/664023a.cfm#:%7E:text=This%20FHWA%20directive%20establishes%20policies%20and%20procedures%20for,Low-Income%20Populations%20%28EO%2012898%29%2C%20dated%20February%2011%2C%201994.
https://www.nj.gov/governor/news/news/562023/approved/20230417a.shtml
https://www.nj.gov/governor/news/news/562023/approved/20230417a.shtml
https://www.njtpa.org/TitleVI.aspx






https://www.census.gov/quickfacts/monmouthcountynewjersey
https://www.co.monmouth.nj.us/documents/24/2020_Profile_Report_Final.pdf


https://www.census.gov/quickfacts/fact/table/NJ,monmouthcountynewjersey/PST045222
https://equity-resources-njtpa.hub.arcgis.com/pages/equity-analysis-tool#factors




https://www.census.gov/quickfacts/fact/table/NJ,monmouthcountynewjersey/PST045222
https://equity-resources-njtpa.hub.arcgis.com/pages/equity-analysis-tool#factors




https://www.census.gov/quickfacts/fact/table/NJ,monmouthcountynewjersey/PST045222
https://equity-resources-njtpa.hub.arcgis.com/pages/equity-analysis-tool#factors




https://censusreporter.org/profiles/05000US34025-monmouth-county-nj/#:%7E:text=English,only%2084%25
https://equity-resources-njtpa.hub.arcgis.com/pages/equity-analysis-tool#factors
https://equity-resources-njtpa.hub.arcgis.com/pages/equity-analysis-tool#factors
https://censusreporter.org/data/table/?table=B05006&geo_ids=05000US34025,04000US34,01000US,050|04000US34&primary_geo_id=05000US34025


https://www.census.gov/quickfacts/fact/table/NJ,monmouthcountynewjersey/PST045222
https://equity-resources-njtpa.hub.arcgis.com/pages/equity-analysis-tool#factors
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https://www.transportation.gov/sites/dot.gov/files/2022-11/Justice40_Fact_Sheet_v1.2pptx.pdf


https://usdot.maps.arcgis.com/apps/dashboards/d6f90dfcc8b44525b04c7ce748a3674a




https://ejscreen.epa.gov/mapper/index.html?wherestr=monmouth+county+NJ
https://screeningtool.geoplatform.gov/en/methodology#exp-agr-loss-rate
https://screeningtool.geoplatform.gov/en/methodology#exp-bld-loss-rate
https://screeningtool.geoplatform.gov/en/methodology#exp-pop-loss-rate


https://screeningtool.geoplatform.gov/en/methodology#exp-pop-loss-rate
https://screeningtool.geoplatform.gov/en/methodology#flood-risk
https://screeningtool.geoplatform.gov/en/methodology#wildfire-risk
https://screeningtool.geoplatform.gov/en/methodology#low-income
https://screeningtool.geoplatform.gov/en/methodology#energy-burden
https://screeningtool.geoplatform.gov/en/methodology#pm-25
https://screeningtool.geoplatform.gov/en/methodology#low-income
https://screeningtool.geoplatform.gov/en/methodology#asthma
https://screeningtool.geoplatform.gov/en/methodology#diabetes
https://screeningtool.geoplatform.gov/en/methodology#heart-disease
https://screeningtool.geoplatform.gov/en/methodology#life-exp
https://screeningtool.geoplatform.gov/en/methodology#low-income
https://screeningtool.geoplatform.gov/en/methodology#hist-underinv
https://screeningtool.geoplatform.gov/en/methodology#hist-underinv
https://screeningtool.geoplatform.gov/en/methodology#house-burden
https://screeningtool.geoplatform.gov/en/methodology#green-space
https://screeningtool.geoplatform.gov/en/methodology#indoor-plumb
https://screeningtool.geoplatform.gov/en/methodology#indoor-plumb
https://screeningtool.geoplatform.gov/en/methodology#lead-paint
https://screeningtool.geoplatform.gov/en/methodology#low-income
https://screeningtool.geoplatform.gov/en/methodology#mine-land
https://screeningtool.geoplatform.gov/en/methodology#fuds
https://screeningtool.geoplatform.gov/en/methodology#prox-haz
https://screeningtool.geoplatform.gov/en/methodology#prox-npl
https://screeningtool.geoplatform.gov/en/methodology#prox-npl
https://screeningtool.geoplatform.gov/en/methodology#prox-rmp
https://screeningtool.geoplatform.gov/en/methodology#low-income
https://screeningtool.geoplatform.gov/en/methodology#diesel-pm
https://screeningtool.geoplatform.gov/en/methodology#trans-barrier
https://screeningtool.geoplatform.gov/en/methodology#traffic-vol
https://screeningtool.geoplatform.gov/en/methodology#traffic-vol
https://screeningtool.geoplatform.gov/en/methodology#low-income
https://screeningtool.geoplatform.gov/en/methodology#leaky-uwt
https://screeningtool.geoplatform.gov/en/methodology#waste-water
https://screeningtool.geoplatform.gov/en/methodology#low-income
https://screeningtool.geoplatform.gov/en/methodology#ling-iso
https://screeningtool.geoplatform.gov/en/methodology#poverty
https://screeningtool.geoplatform.gov/en/methodology#unemploy
https://screeningtool.geoplatform.gov/en/methodology#low-med-inc
https://screeningtool.geoplatform.gov/en/methodology#low-med-inc
https://screeningtool.geoplatform.gov/en/methodology#high-school
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state investments favoring suburban neighborhoods, single-family zoning laws, highway 

networks, and economic development. The City then decided what elements it needs to be 

a “complete community” that provides equitable access to built elements (Figure 24).  

The Atlas utilizes the four following steps to identify equity gaps: 

• Compare aspects of the built environment to the distinctive spatial patterns of

income, race, and voting which correlate to economic mobility.

• Identify spatial or historical patterns emerging from data analysis.

• Depict assets and gaps in the built environment of individual neighborhoods.

• Inform pronounced patterns of inequity in the built environment.

The City collected data about existing racial and economic patterns, household income, and 

voter participation rate to develop a distribution of equity indicators. This spatial pattern 

showed areas where both poverty and wealth are concentrated in Charlotte and, therefore, 

where the City should invest to address equity. The City then built out themes that guided 

further research: inclusive city, livable and connected city, healthy and sustainable city, 

prosperous and innovative city, and regional city. These themes have subthemes and 

findings, for example, under the livable and connected theme the City analyzed street 

connectivity, transit availability, and sidewalk availability.  

Figure 24: Elements of a Complete Community 

Source: Charlotte City Council, Charlotte Future 2040 Comprehensive Plan Built City Equity Atlas, 2021. 
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Key Findings 

Important takeaways from this study that are relevant to the Monmouth Paths: Access for 

All study include: 

• Housing, commercial, and transportation investments should be coordinated to

develop the elements of a complete city.

• Data sets such as data sets for community proximity to transit, data about street

connectivity, sidewalk availability data, and data showing proximity to and density of

frequented destinations such as employment centers and grocery stores should be

developed and used to guide investments in transportation.

• New policies should be created to address patterns of inequity rather than relying on

the policies that likely contributed to the inequity.

• Targeted public investments are more valuable than private investments.

• A neighborhood is complete when residents can access frequented destinations and

transportation can be used to achieve that “completeness.”

Mobility and Accessible Transportation Strategic Plan – 
Planning for the Future, Tennessee DOT, 2022 

This plan aligns with the goals of the Monmouth County study because Tennessee also 

looked to develop a comprehensive transportation plan that addresses the needs of 

vulnerable populations. In Tennessee’s Strategic Plan, the Tennessee Department of 

Transportation (TDOT) and partners develop a pathway for integrated policies and 

cooperative activities that foster a flexible and comprehensive transportation program. The 

plan addresses relationships between state agencies as they pertain to transportation, 

existing mobility management for the general public and vulnerable populations (elderly, 

disabled), and advances in technology and creative structure utilized by public transit.  

To further its goals, the plan takes an integrated approach by incorporating the priorities of 

multiple State departments to find transportation solutions. This creates collaborative 

solutions rather than targeted ones, and it requires departments to serve the general public, 

older adults, and disabled persons. Further, the plan requires policies to align at the state, 

regional, and local level meaning local transportation policies should align with State policies 

to ensure communities are equitably supported. The State also plans to maximize existing 

transportation infrastructure and services by removing barriers and supporting innovations 

and service enhancements for older adults and disabled persons, noting that solutions 
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appropriate for those populations also improve transportation for general users. The State 

will work to redevelop its funding mechanism so that it is not delivered in silos, but rather in 

a cost sharing practice that encourages fund braiding and allows for maximum use of 

resources.  

To create the Strategic Plan, TDOT engaged in interviews with key stakeholders, developed 

two surveys, started two focus groups, and conducted monthly transportation workgroup 

meetings. The process incorporated a review of local and statewide planning efforts that 

included transportation needs assessments, and created its own analysis of needs and gaps 

in service by reviewing key demographic and socioeconomic factors that influence 

transportation decisions. The surveys showed levels of satisfaction with existing 

transportation services, days, and times when a trip is needed and isn’t available, trip 

purpose, level of access to technology, use of personal vehicles versus transit, and more. 

Similar statistics were separately collected for aging (65+) and disabled populations. Data 

about areas of poverty were also collected. The Strategic Plan will be successfully 

implemented through continued involvement of stakeholders, with TDOT leading the effort.  

Key Findings 

Recommendations from this study that are relevant to the Monmouth Paths: Access for All 

study include: 

• Transportation safety and quality guidelines should be standardized among all 

programs for older adults and disabled individuals to be consistent with other 

transportation funding sources.  

• Evaluate the effectiveness of structures to support electric vehicles and service modes 

like vanpools and microtransit, for first/last mile or multi-jurisdictional trips.  

• Develop a role for mobility management, that supports local and regional mobility 

managers, this would be a job within the DOT.  

Mobility Equity Framework, The Greenlining Institute, 2018 

This study aligns with the goals of the Monmouth County study because it highlights what 

California has done to address mobility equity and provides an example of a best practice 

for Monmouth County. This framework looks at California’s mobility needs and provides 

recommendations to establish a transportation system that benefits all people, embraces 

equitable deployment of investments, and draft policy interventions that prioritize the 

mobility needs of low-income individuals of color while addressing historical neglect these 
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individuals have experienced. To achieve mobility equity, social equity, or the fair distribution 

of societal benefits and burdens, and community power, or the ability of marginalized 

communities to influence decisions, must be prioritized.  

The Greenlining Institute conducted a literature review, developed surveys, and engaged in 

expert interviews with stakeholders to understand how current decision-making frameworks 

operate, transportation inequities, common equity indicators, and economic opportunities 

in clean transportation. The research results indicate that transportation is strongly linked 

to the ability of individuals to increase their economic well-being. In fact, access to 

transportation and commute time are significant factors in escaping poverty as 

transportation connects individuals to jobs, school, health care, and more services. 

The framework outlines three steps (Figure 25): 

• Step One: Identify the mobility needs of a specific low-income community of color.

• Step Two: Conduct the mobility equity analysis to prioritize transportation modes that

best meet those needs while maximizing benefits and minimizing burdens.

• Step Three: Place decision-making power in the hands of the local community.

Figure 25: Mobility Equity Framework 

Source: Greenlining Institute, Mobility Equity Framework, 2018. 
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Under Step One, the framework recommends identifying community mobility needs, 

educating the community on mobility equity, and using participation from the community to 

brainstorm project ideas. Under Step Two, the framework recommends looking at common 

equity indicators and breaking down modes of transportation to connect which indicators 

address the local community’s transportation equity gaps such as walkability of an urban 

neighborhood or street connectivity for a rural neighborhood. Step Three evaluates 

strategies to elevate community decision-making such as participatory budgeting in which 

budget is set aside for public participation and accessing racial equity toolkits.  

Key Findings 

Important takeaways from this study that are relevant to the Monmouth Paths: Access for 

All study include: 

• A recommendation for a robust assessment of the immediate mobility needs of the

target community. A participatory budgeting process is the most equitable approach

to engage communities and ensures democratic decision-making on transportation

issues. This participatory approach should be used to the maximum extent possible.

• Prioritize transportation modes based on their performance across identified equity

indicators to undo disparities in transportation burdens and benefits.

Zoning and Ordinances 
Urban design, which includes planning subdivision ordinances, zoning regulations, 

engineering street standards, and metrics that determine street layout and accessibility of 

neighborhoods, significantly impacts mobility options. In the United States there has 

historically been an emphasis on planning spaces around motorized vehicles rather than 

pedestrians, primarily driven by local planning and zoning regulations. This section includes 

a high-level examination of zoning ordinances from one municipality in each of the transects 

that are being evaluated in this study. A transect is a land-use term that describes a location 

based on its relative density of development or other natural or built environment 

characteristics. A more detailed discussion of transects in Monmouth County can be found 

in Appendix C: Limited Effects and Positive Solutions Report. The purpose of evaluating one 

municipality in each transect is to identify how these policies may affect mobility in these 

areas. 
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Rural: Upper Freehold 

Upper Freehold Township zoning generally consists of low-density zoning for residential, 

industrial, research, office, manufacturing, and commercial. The district boundary lines 

generally follow public rights-of-way, center lines, railroad rights-of-way, waterways, and 

property lines as they exist on record at the time the ordinance is passed. Upper Freehold’s 

ordinances promote development that is in line with the existing communities, while 

maintaining agricultural uses, and enhancing access to natural areas, parks, and historic 

areas. The township also has affordable housing overlays which specifically encourage the 

inclusion of bicycle parking and related facilities. Furthermore, the intent and purpose of the 

land use code also encourages senior citizen housing construction, and to promote the 

utilization of renewable energy resources.    

The zoning ordinance contains off-street parking requirements that outline minimum 

parking requirements. Even on mixed use sites, parking minimums must be met, and parking 

facilities shall be the sum of the requirements for various individual uses. The parking ratios 

are relatively consistent with other municipalities across New Jersey that have not recently 

updated parking requirements to respond to new trends. For example, bank parking and 

vehicle queuing areas which require larger areas than would be needed today. These parking 

requirements encourage vehicle-focused site design which can create barriers when trying 

to walk, bike, or use transit. Furthermore, there is no guidance or requirements for bicycle 

parking.    

Street design requirements outline right-of-way and land widths, as well as requirements for 

shoulder areas. While there are no specific requirements for bicycle accommodations within 

these standards, the code states that sidewalks and bike lanes may be located within the 

outside cartway width if required by the Planning Board or Zoning Board of Adjustment. The 

code also requires that sidewalks be provided throughout all areas of the Township but 

provides exemptions at the discretion of the reviewing Board, such as if it is determined that 

the facility would not be used. Furthermore, sidewalks are required in all residential areas 

unless lot sizes exceed three acres or if a street ends in a cul-de-sac with less than 10 houses. 

There are no specific requirements for sidewalk width or buffering.  

In general, these types of regulations can lead to gaps in the pedestrian network, particularly 

when decisions are made as to the potential use of a proposed facility. Often times 

pedestrian activity may not be immediately present but could be present with future 





https://ecode360.com/30145276
https://ecode360.com/30143915


https://ecode360.com/14161182
https://ecode360.com/14161220
https://ecode360.com/14159190
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Red Bank maintains a Shade Tree Committee to protect existing trees and plant new trees, 

as the borough finds that having sufficient forest and tree canopy has many benefits 

including reduced stormwater runoff and sedimentation, increasing groundwater recharge, 

and reducing the potential for flooding and erosion32. Their zoning laws include planning and 

development regulations for not only placement of trees but also require a good grade of 

topsoil, nursery grown trees, planting in a dormant state, and the borough has a Shade Tree 

Trust Fund to fund this effort. This type of initiative is valuable to promote and maintain 

green infrastructure which is commonly cited as a feature that increases the walkability and 

bikeability of neighborhoods and overall can make residents feel their communities are 

more livable.  

Shore Town: Long Branch 

Long Branch’s zoning districts are divided into residential, commercial, industrial, 

manufacturing, transit, medical, and mixed residential-commercial uses. This positively 

contributes to the area’s walkability and bikeability. Furthermore, the center of Long Branch 

is a designated NJDOT Transit Village, which affirms Long Branch’s commitment to “create 

attractive, vibrant, pedestrian-friendly neighborhoods where people can live, shop, work and 

play without relying on automobiles.”33  

Long Branch’s parking ordinance requires off-street parking for all new uses as well as for 

any existing use that is being enlarged. The off-street parking requirements are consistent 

with many other municipalities in the County with parking minimums that are relatively high 

for uses, such as banks and supermarkets. However, parking minimums create barriers to 

other modes by focusing site design on the provision of parking spaces rather than spaces 

for pedestrians, bicyclists, and transit users. Furthermore, there is no shared parking 

guidance. Parking is allowed to be shared between adjacent uses, but the total number of 

parking spaces shared has to equal the sum of the individual requirements. Long Branch’s 

zoning ordinances also allow for sidewalk cafes and restaurants. The sidewalk ordinances 

are also focused on ensuring there are no obstructions, avoiding flooding, aiding in snow 

removal, and maintenance. However, outside of the ordinance, the municipality’s Complete 

Streets Policy and Green Development Checklist largely affect the area’s walkability, 

bikeability, and parking.  

 
32 https://www.redbanknj.org/235/Shade-Tree-Committee 
33 Transit Village Initiative Overview, Community Programs (nj.gov) 

https://www.redbanknj.org/235/Shade-Tree-Committee
https://www.nj.gov/transportation/community/village/
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2. Develop a multifaceted approach to transportation that is not siloed.  

In its Regional Transportation Plan 2050, the NJTPA found that the region’s employment 

and gross domestic product proposes economic recovery and growth over the next 

decade and further. Based on principles outlined by the Economic Value Atlas (2019), 

this economic recovery presents an opportunity to invest in mobility equity to ensure 

that underinvested communities do not get further left behind. For example, 

connecting an underinvested community to public transit or rebuilding roads in that 

community could present an opportunity to better adjoin this community in the 

region’s economic growth. This may not have been possible without the 

transportation connection and could transform the previously underinvested 

neighborhood.  

Further, as mentioned in the Mobility and Accessible Transportation Strategic Plan, 

Tennessee DOT (2022), funding is often siloed which can cause duplicated, 

overlapping efforts to address common issues between state agencies. Funding 

should be available to multiple agencies to allow these agencies to work together, use 

funds, and address larger issues. For example, the Monmouth County Departments 

of Public Health and Transportation can work together to address walkability and 

thus decrease the risks of social determinants of health causing obesity and related 

health conditions. 

In addition, municipalities and vulnerable communities should be included in the 

discussion and decision-making process. Municipalities should be encouraged to 

adopt zoning regulations that encourage pedestrian, bicycle, and transit use. 

Consideration should be given to strategically locating vulnerable populations near 

critical services.  

3. Create practical, measurable goals that the County can attain.  

A positive aspect of the 2022 TDOT plan is that it is practical and sets very concise, 

attainable goals. When compared with the City of Charlotte, NC plan, the TDOT plan 

appears reasonable. Charlotte’s plan aims to provide a transportation system that 

addresses each individual neighborhood in the city, and as neighborhoods and 

demographics continue to change this will constantly have to be updated and may 

even be considered moot in its current state. It is more prudent to start with concise, 

short-term goals that the County can begin addressing immediately.  
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Public Outreach: Experienced Conditions 
Obtaining the lived experiences from County residents is a key component of the Monmouth 

Paths: Access for All study. An outreach effort was conducted from November 2023 through 

February 2024 to solicit feedback from the public regarding the barriers to mobility that they 

experience. This outreach consisted of an in-person meeting at Asbury Park City Hall on 

November 16, 2023, an in-person pop-up meeting at Brookdale Community College on 

February 7, 2024, and  an online survey mapping tool (https://www.fhistudio-

apps.com/monmouth-county/) that was until February 9, 2024. Public turnout at the Asbury 

Park meeting was very low (approximately five attendees), and limited feedback was 

provided. The Brookdale Community college outreach event yielded 36 participants. During 

both events feedback was recorded through the online survey tool.  Therefore, this section 

of the report will focus on the online survey tool. 

Online Survey Mapping Tool 
The online survey mapping tool was prepared and hosted by FHI Studio. Links were provided 

on the study website, on social media posts and press releases, and via QR codes at the 

Asbury Park public meeting. The tool consisted of five demographic survey questions that 

were optional, and then a mapping tool which allowed respondents to select from six 

comment types that they could pin on a map of the County and then provide additional 

details as to the exact issues they experienced. The survey tool was closed on February 9, 

2024, and a total of 499 unique users left 617 comments. 

Demographics 

When respondents access the online mapping tool, they are directed to a landing page with 

the following five demographic questions: 

• Provide the city/town or zip code in Monmouth County where you live or work.  

• Please select your age. 

• Please select your income range. 

• Do you identify as a person with a disability? 

• Do you own a car or have access to a private vehicle? 

These questions were optional; however, 112 respondents answered at least one of the 

demographic questions.  

https://www.fhistudio-apps.com/monmouth-county/
https://www.fhistudio-apps.com/monmouth-county/
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Town/City of Residence 

Of the 499 survey responses, 336 listed their town or zip code of residence. For analysis 

purposes any zip code answer was converted to a town name. Figure 26 shows that largest 

number of respondents (60) were from Middletown, largely from the overwhelming 

response from Lincroft Village, followed by Keyport (52), Freehold (29), Asbury Park (26), and 

Neptune (21).  
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Figure 26: Town of Residence of Respondents 
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Income Range: 

Of the 499 total survey responses, 276 respondents provided a response to the income 

range question. Figure 27 shows the distribution of responses. The highest number of 

respondents (54) reported having an annual income ranging between $100,000 and 

$150,000, and there is a higher representation of respondents making more than $50,000 

than those making less than $50,000. However, 36 responses had an income range under 

$25,000, which represented 13 percent of responses. This percentage is higher than the ratio 

of low-income residents to the total population of the County (7 percent), indicating that low-

income residents are represented in the survey.    

Figure 27: Income Range of Survey Respondents 
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Figure 28: Age Range of Respondents 
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• Bicycling 

• Traffic Safety 

• Transit 

• Walking  

• Parking  

• Other  

In addition, a respondent could enter a general comment that is not site specific by using a 

comment box provided under the six pins. However, no general comments were submitted. 

Although there were only 499 unique respondents to the survey, there were 617 comments 

entered into the mapping tool. Figure 29 clearly shows a clustering of responses in some 

areas, including Asbury Park, Long Branch/Eatontown, Atlantic Highlands, Freehold, Lincroft 

Village, Keyport, and along the US Rt. 9 and NJ Rt. 79 corridors.  



 

 
103 

Figure 29: Comment Location and Type from Survey Mapping Tool 

 

A preliminary review of the comments is summarized in Table 13. Walking-related 

comments made up the largest number of comments (288), followed by traffic safety (137), 

bicycling (89), transit (58), other (34), and parking (11). In general, many responses were 

related to the lack of pedestrian, bicycle, and transit facilities/services to employment, retail, 

healthcare, and social services. Other common comments indicate issues with transit system 

reliability, lighting, vehicle speeds on local roads, and congestion at intersections due to 
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signal timing issues or a need for turn lanes. A breakdown of comments by transect is 

provided in Appendix C: Limiting Effects and Positive Solutions Report.  

Table 14: Summary of Mapping Tool Responses 

Response 
Category 

Number of 
Responses Summary of Typical Comments 

Traffic Safety 137 Safe walking route are needed to/from transit, 
particularly for those with special needs. 

Frustration regarding intersection or roadway 
upgrades that did not include pedestrian or bicycle 
facilities.  

Lighting needed (new or upgraded). 

High vehicle speeds on local roadways. 

Intersections improvements that are needed such as 
revised signal timings, new traffic signals, and turn 
lanes. 

Sight distance obstructions.  

Bicycling 89 A general lack of safe bicycle facilities within the 
County, particularly between residences and 
destinations such as grocery stores, healthcare 
services, retail, etc.  

Frustration regarding intersection or roadway 
upgrades that did not include pedestrian or bicycle 
facilities.  

Dangerous biking conditions on roadways such as NJ 
25. 

Need for improved education for bike riders. 

Need for bicycle detection at traffic signals. 
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Response 
Category 

Number of 
Responses Summary of Typical Comments 

Walking 288 Difficulty crossing major roadways such as NJ 35, NJ 
18, NJ 33, NJ 71, etc.  

General lack of sidewalks throughout the County 
particularly between residences and destinations such 
as grocery stores, healthcare services, retail, etc.  

Accessibility mats needed on more beaches.  

Long crossing distances with short crossing times at 
major signalized intersections.  

Need to improve connections to transit, particularly 
between park-and-rides and transit stops in both 
directions.  

Transit 58 Need for rail service to the mid and western parts of 
the County. 

Increase transit operating hours and frequencies. 

Increase reliability of bus service – frustration over late 
buses and missed connections.  

General lack of transit facilities in the County, 
particularly in suburban and rural areas.  

Difficulty accessing retail and social services due to 
lack of transit service.  

Frustration regarding need to change trains 
sometimes at Long Branch to access stations to the 
south.  

Need for enhanced amenities at bus stops, rail 
stations, and SeaStreak ferry. These include sheltered 
waiting areas, restrooms, etc.  
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Response 
Category 

Number of 
Responses Summary of Typical Comments 

Parking 11 All municipalities need more public parking, 
particularly off-street.  

Difficulty finding parking in shore communities during 
peak seasons. 

On-street parking on narrow streets makes it difficult 
for cars to travel along the roadway. 

Parking minimums should be abolished. 

Other 34 In general street lighting throughout the County is 
poor.  

Concern with personal safety at transit stops and 
stations.  

Lack of information regarding transit services and/or 
stop locations. 

Bus shelters are not maintained.  

Lack of transit connections to other cities, such as 
Trenton.  
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Findings 
This Experienced Conditions report summarizes existing conditions, identifies services that 

are currently available in Monmouth County, documents an underserved communities 

assessment, summarizes existing sources of guidance including previous studies, and 

evaluates initial public feedback. A review and assessment of this information results in the 

following key findings that will help inform the remainder of the study process: 

1. The existing transportation network makes it difficult to travel within the 
County without access to a vehicle. The high-capacity transit and transportation 

assets in the County such as the North Jersey Coast Line, the proposed US Rt. 9 BRT 

corridor, Academy and other private bus carriers, ferry service, the Garden State 

Parkway, US Rt. 9, and NJ Rt. 18, among others that are oriented to transport people 

and goods to and from the New York City area. However, the location-based data 

indicates that the most vulnerable populations in the County are working and 

traveling closer to home. There is a lack of high-quality transit service, pedestrian, and 

bicycle facilities connecting vulnerable communities with where they access 

employment, education, and other services within the County. 

2. Last mile connections to and from transit are a critical need and greatly affect 
the usability of the transit system. Transit service improvements are only as good 

as the ability for people to access them. Providing sidewalks, crosswalks, curb ramps, 

bicycle facilities, and other infrastructure that helps transit users access the transit 

services must go hand in hand with any improvements to the transit service itself.  

3. The County and other state agencies need to work closely with municipalities 
to enhance the linkage between transportation planning and land use. Smart 

land use decisions enhance the ability for the County and other state agencies to plan 

for and make investments in infrastructure and service. Higher densities, mixes of 

uses, transit-oriented development overlays, and other development ordinances can 

significantly help agencies provide improved services and enhanced amenities for 

transit, walking and biking infrastructure.  

4. Create practical, measurable goals that the County can attain. Eliminating 

barriers to mobility is a large task and it can easily become overwhelming to know 

where to start and what to prioritize. This study should result in concise, short-term 
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goals that the County can begin addressing immediately that can help build 

momentum and support for larger and longer-term projects.  

5. Vulnerable communities need to be a part of the future of transportation.
Vulnerable populations have historically been left out of the transportation planning

process. However, new technologies and demand for transportation will be

transforming how and when people travel. E-bikes, e-scooters, micro transit, electric

vehicles, autonomous vehicles, and other transportation technology will help

transition the transportation market to a Mobility as a Service (MaaS) system. MaaS

combines multiple services into a single, comprehensive, and on-demand mobility

platform, offering users a cost-competitive and diverse menu of transport options,

including (but not limited to) public transport, active modes such as walking and

cycling, ride/ car/bike-sharing, taxi, and car rental or lease, etc. However, in order for

vulnerable populations to access this transportation future, they must be included in

the planning and adoption of the technologies needed to support it.

6. There are a lot of studies and guidelines developed by other agencies that
encourage equity, but nothing that directly addresses how to breakdown
mobility barriers. Many of the studies and guidance completed by other agencies

highlight the needs of vulnerable communities and the importance of equity in

decision making, particularly for transportation. However, there have not been many

studies that focus on specific strategies to reduce mobility barriers by combining land

use and transportation decision making. The Monmouth Paths: Access for All Study

will be one of the first comprehensive studies of this nature. However, it will be up to

the County and its municipalities to adopt and implement the strategies contained

within.
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