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Welcome to the 350 Youth Case 
Management families who be-
came part of MonmouthCares as 
we grew  into a Unified Care 
Management Organization,  we 
are glad to have you with us.  
  

On April 1, 2009 Monmouth-
Cares became the organization 
which serves all of the kids 
who need any kind of care 
management in Monmouth 
County. Families with kids 
where there is a behavioral 
health need or emotional chal-
lenge will be able to get plan-
ning, coordination,  and advo-
cacy from one agency. Each 
family will get Monmouth-
Cares’ services no matter how 
much time they need or how 
often they need to meet with 
their Team or Care Manager. 

Each family will get a chance to 
meet with a Family Support Part-
ner and to join other families for 
support, hope, and learning. 
 

Throughout the need for care 

management service the Mon-
mouthCares care manager will be 
the same person. If there is more 
than one child who needs care 

management, the same care man-
ager will help the whole family.  
 

This is a plan from the Division 
of Child Behavioral Health Ser-
vices (DCBHS) designed to sim-

plify and streamline services 
for families. Providers and 
others who serve kids – like 
schools, juvenile court, The 
Division of Youth and Family 
Services – will also benefit 
from one organization and one 
practice approach. Our new 
work includes increased activ-
ity with the Family Court in 
joint planning to prevent un-
necessary stays in juvenile 
detention. We will also work 
more closely with kids in out-

of-home treatment programs, 
forming stronger Teams with 
residential program staff and  
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Philip is a typical 19 year old 
boy. He roughhouses with his 
brother, he loves his dog, he’s 
got girls on the brain and his 
family means everything to 
him. But how Philip got to this 
place in his life is anything but 
typical. His story is one of loss 
and abandonment.  
 

 Philip’s story starts on the 
other side of the world in Ro-
mania. He and his identical 
twin brother were removed 
from their birth mother at the 
age of three due to abuse and 
neglect. They were then placed 
in an orphanage where their 
abuse worsened at the hands of 
the staff and the older children 
in the orphanage.  

the child protective services 
system. He bounced from foster 
homes to group homes to psy-
chiatric hospitals, acquiring 
labels and diagnoses in each. 
With each new placement he 
grew more isolated and institu-
tionalized giving up hope that 
he would ever have a “normal” 
life. His adoptive parents cut 
off contact with him and al-
though he asked to be reunited 
with his brother, neither was in 
a position to take the other in. 
 

 With no parents willing to 
speak on his behalf, few op-
tions and little hope Philip was 
about to age out of the system 
with a bleak future on his hori-
zon. It was at this point that  

Luckily they were eventually 
adopted by a New Jersey cou-
ple at the age of eight and 
brought to the United States. 
While their adoptive parents 
loved them they were quickly 
overwhelmed by the violent and 
aggressive behavior of the 
young boys. Years of abuse had 
left the boys angry, scared and 
anxious. Philip in particular 
acted out to the point of his 
parents placing him in a group 
home at the age of nine. A year 
later they placed his twin at a 
ranch for failed adoptions in 
New Mexico.  
 

 Philip’s placement in the group 
home was the beginning of an 
almost 10 year journey through 
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Take the full fair market value  

as a tax deduction 
 

Call the Family Lift Coordinator 
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unsafe to send him to an unknown 
place and family or that he may 
not be able to handle the change. 
There were questions whether his 
adoptive parents, who were still 
legally his guardians, would   
allow such a thing. But it was his 
team who knew him best and   
saw this not as a threat but as an 
opportunity.  
 

 Confident that his self identified 
goal of having a family was what 
was best for him, Philip’s team 
began to reconnect the brothers 
and sought to reestablish a      
connection with their adoptive 
parents. They found the boys 
adoptive mother in Georgia, she 
had relocated there after the death 
of her husband, and upon conver-
sation with Philip’s care manager 
she revealed she never wanted to 
lose touch with her sons but she 
was told repeatedly by profession-
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MonmouthCares became involved 
in his life at the request of the 
court. He now had a team around 
him that not only listened to what 
he had to say they refused to give 
up on him. Philip’s Child and 
Family Team worked to identify 
his vision which was simply to 
“have a family.” Reconnecting 
with his brother in New Mexico his 
team started building a relationship 
with the New Mexico child protec-
tive services system to keep in 
contact with his brother and estab-
lish a strong connection.   
 

 Philip’s brother had been taken in 
by a couple who found him living 
on the streets. He was thriving in 
the home and was eager to have 
his brother come live with him.    

 Although both twins wished to be 
together it was unclear whether 
Philip would be allowed to go. 
There were concerns that it was 
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als that it would be best if she 
cut off contact with them.  
 

 The team slowly built relation-
ships between the boys and their 
mother as well as between Philip 
and his potential new family in 
New Mexico. Although many in 
the system thought Philip was 
too old to start somewhere new 
and that his days of being 
“saved” were behind him his 
team never gave up. They    ar-
ranged a multi-day visit in New 
Mexico where Philip was able to 
visit his brother. The visit was 
financially and  emotionally  
supported by his mother who 
although she wasn’t able to care 
for the boys herself still wanted 
them to have a family.  
 

 The visit was so successful that 
a month later Philip moved to 
New Mexico permanently and 
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almost immediately settled into 
a typical teen life of high school 
and sleepovers and family out-
ings. His adoptive mother calls 
the twins often, sends them gifts 
and is planning a visit to New 
Mexico soon.  Philip has invited 
his “team” to his high school 
graduation.  
 

 Since becoming involved with 
a Child and Family Team, Philip 
has gone from having no family 
and seemingly no future to three 
parents, five grandparents, a 
brother, a group of friends and a 
plan to go to college, get a job 
and live a full and happy life. 
Through the help of his team 
Philip has learned that every 
child no matter what their age or 
background deserves a “forever 
family.” 
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mouthCares, the program truly 
provides an effective support for 
our neediest families.   
 

��������
Borders at Freehold Raceway 
Mall held a book and stuffed ani-
mal drive that resulted in over a 
dozen boxes of gifts flooding our 
office. Care mangers were able to 
choose from a wide range of 
books, games, activities and toys 
to give to their MonmouthCares 
kids and siblings for the holidays. 
Some were even able to stock up 
for upcoming birthdays and 
events making sure spirits would 
be lifted all year long. 
 

We are thankful for Borders pa-
trons and their willingness to do-
nate to the book drive as well as 
the energy and dedication of the 
staff to increase participation. 
None of this would have been 
possible without the tireless ef-
forts of a great friend to our or-
ganization, Borders Sales Account 
Representative Vicki Becker. Ms. 
Becker not only spearheaded this 
outpouring of support for us but 
has been a major community part-
ner of MonmouthCares for the 
past year.  
 

ensuring that all community  
members from the youth’s Team 
can participate in building his or 
her Individual Service Plan.  
 

MonmouthCares continues to be 
available for resource identifica-
tion and development. We are 
always here to look for a resource 
or to register a provider, a       
community or professional      
service, or recreational and     
cultural activities through our  
MonmouthResourceNet. We    
welcome ideas for innovative 
programs or services which will 
support our kids in our ultimate 
goals:  
 

�  To have one integrated Plan for 
each youth and family 
 

�  To use strengths to build new 
capacities and opportunities to 
succeed 
 

�  To never give up until the child 
and family can take over their own 
planning 
 

Welcome YCM Families! 
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For several years running AT&T 
employees, through the AT&T 
Pioneers program, have brought 
joy into the lives of our families 
in many capacities. This past 
holiday season was no exception. 
Through their year end project, 
Pick-An-Angel, employees gra-
ciously purchased gifts and food 
for MonmouthCares families, 
making sure holiday wishes were 
granted.  
 

While Pick-An-Angel was cer-
tainly a highlight of the season it 
was only a small part of what the 
AT&T Pioneers program has 
done for our organization 
through the years. From provid-
ing laptops for families and sup-
porting our Digital Lift program, 
to holding an annual book bag 
drive for the back to school sea-
son, to encouraging their employ-
ees to use the MonmouthResour-
ceNet and donate cars to the 
Family Lift program AT&T Pio-
neers presence can be felt in all 
aspects of MonmouthCares life. 
Through the creativity and posi-
tive energy of Cindy Cama, our 
AT&T Pioneers liaison and a 
longtime supporter of Mon-
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