MONMOUTH COUNTY PARK SYSTEM
805 NEWMAN SPRINGS ROAD
LINCROFT, NJ 07738
(732) 842-4000

FURNISHING AND INSTALLING AN INTEGRATED ELECTRONIC
TELECOMMUNICATIONS COMPUTERIZED AUTOMATED GOLF TEE TIME
RESERVATION, INFORMATION, SCHEDULING, PHOTO IDENTIFICATION, AND
POINT OF SALE SERVICE

BID NO: #0008-15
ADVERTISED: MONDAY, OCTOBER 20, 2014

BIDS DUE: TUESDAY, NOVEMBER 18, 2014 at 10:00 AM



TO APPEAR IN PAPER: MONDAY, OCTOBER 20, 2014
NOTICE TO BIDDERS

Notice is hereby given that sealed bids will be received by the Monmouth County Board of
Recreation Commissioners at the Monmouth County Park System HEADQUARTERS
BUILDING, Thompson Park, 805 Newman Springs Road, Lincroft, New Jersey 07738, until
10:00 a.m., prevailing time on TUESDAY, NOVEMBER 18, 2014 and then publicly read
aloud for the following:

1. FURNISHING AND INSTALLING AN INTEGRATED ELECTRONIC
TELECOMMUNICATIONS COMPUTERIZED AUTOMATED GOLF
TEE TIME RESERVATION, INFORMATION, SCHEDULING,
PHOTO IDENTIFICATION, AND POINT OF SALE SERVICE
SYSTEM (BID #0008-15)

Bid Documents, including Instructions to Bidders, complete Plans and Specifications, and
Proposal Forms may be obtained by qualified bidders on our website at
www.monmouthcountyparks.com; “Doing Business with Us;” “Request for Bids” or at
Monmouth County Park System, Headquarters, Thompson Park, 805 Newman Springs Road,
Lincroft, New Jersey 07738 between the hours 8:00 a.m. and 4:30 p.m., Monday through Friday.
If requested by potential bidders, the Monmouth County Park System will mail a bid packet to
such bidders. The Monmouth County Park System only assumes the responsibility for email and
Jor fax notifications and for placing bid packet in the mail, and not for the proper and timely
delivery of such notices or packets.

Bids must be submitted on the proposal form provided or an exact duplicate in the manner
designated and required by the specifications. Bid submitted must be enclosed in sealed
envelopes bearing the name and address of the bidder, the title of the bid, and the words “Sealed
Bid.” Bids are to be addressed to the Purchasing Agent, Monmouth County Board of Recreation
Commissioners, 805 Newman Springs Road, Lincroft, New Jersey 07738. Bids must be
delivered at the place and before the hour mentioned above.

All bidders are required to comply with requirements of P.L. 1975, ¢.127, N.J.S.A. 10:5-31,
etseq. (N.J.A.C. 17:27) (Affirmative Action), 42 U.S.C. 512101, et seq. (Americans with
Disabilities Act), and N.J.S.A 40A:11-16 “Designated Subcontractors,” N.J.S.A. 52:32-44
(Business Registration) and N.J.S.A. 34:11-56.25, et seq. (Prevailing Wage), and all other laws
and regulations that apply to bidding and the performance of the proposed contract.

The Monmouth County Board of Recreation Commissioners reserves the right to waive any
informality in, or to reject any or all bids, and to award contracts in whole or in part, if
deemed in the best interest of the Board to do so.

The Monmouth County Board of Recreation Commissioners shall reserve the right to hold bids
for sixty (60) days prior to award of contracts.

All inquiries are to be directed to the Purchasing Department at (732) 842-4000.

By order of the Board of Recreation Commissioners of the County of Monmouth.

Fred J. Rummel, Chairman
James J. Truncer, Secretary-Director
Stephanie Weise, Purchasing Agent


http://www.monmouthcountyparks.com/

GENERAL CONDITIONS

1. All bidders must submit their proposals on the enclosed forms and must furnish all required
information. FAILURE TO PROPERLY EXECUTE THESE FORMS MAY BE CAUSE FOR
REJECTION OF THE BID.

2. The bid must be enclosed in two (2) sealed envelopes, one inside the other. The word “BID”
must be written on both envelopes. The outside envelope must bear the title of the bid, the date
of the bid opening, and the name and address of the bidder.

3. Included with this specification is a true copy of the contract that will be the formal contract
to be executed by the successful bidder.

4. The quality of items to be furnished is as set forth in detail in the proposal

5. Any brand names mentioned in the specification shall be deemed to include the words “or
approved equal”, and bids submitted on other brands must include detailed information and
specifications that may be used for the purpose of making comparisons.

6. All bidders must indicate any variation to the specifications, terms, and conditions, no matter
how slight. If no variances are indicated, it will be defined to mean that the specification will be
fully complied with.

7. Items of foreign origin must be so indicated. Your signature to the bid proposal will be taken
as your certification that all manufactured articles and materials not so indicated, have been
made or produced in the United States (40 A:11-18)

8. The bidder, if awarded a contract, agrees to protect, defend and save harmless the contracting
unit against any damage for payment for the use of any patented material process, article or
devise that may enter into the manufacture, construction or form a part of the work covered by
either order or contract, and he further agrees to indemnify and save harmless the contracting
unit from suits or actions of every nature and description brought against it, for, or on account of
any injuries or damages received or sustained by an party or parties by, or from any of the acts of
the contractor, his servants or agents.

9. The Monmouth County Board of Recreation Commissioners reserves the right to reject any
or all bids and to waive any minor defect or informality in any bid, should it be in the best
interest of the Board to do so.

10. The Board of Recreation Commissioners has up to sixty (60) days to make the award. If
addition time is required beyond sixty (60) days, the contracting unit may request permission to
do so from any one of the three apparent lowest responsible bidders for an additional period of
time to be agreed to by the contracting unit and bidders.

11. In the event that the bidder to whom the contract is awarded should fail to enter into a
contract, the Board of Recreation Commissioners may, at its option, accept the proposal of the
next lowest bidder.

12. Should the contractor fail to fulfill the terms of the contract within the specified time, the
Board of Recreation Commissioners reserves the right to rescind the contract and secure the
items or services elsewhere. The contractor is responsible for any additional cost incurred as a
result of this action.

13. All items are to be delivered F.O.B. destination specified. The maximum of days allowable
for delivery is indicated in the specification and must be adhered to.

14. The County of Monmouth and the Board of Recreation Commissioners are exempt from all
Federal, State, and Municipal sales and excise taxes. The New Jersey Sales Tax Exemption
Number is 69-0220842.



15. Following delivery, an invoice and a signed Monmouth County payment voucher must be
submitted to the Board of Recreation Commissioners. Payment will be made upon approval of
the voucher by the Monmouth County Board of Recreation Commissioners and the Monmouth
County Board of Chosen Freeholders

16. MANDATORY BUSINESS REGISTRATION CERTIFICATE

NEW JERSEY BUSINESS REGISTRATION REQUIREMENTS
NON-CONSTRUCTION

All New Jersey and out of state business organizations must obtain a Business Registration
Certificate (BRC) from the Department of Treasury, Division of Revenue, prior to conducting business in
the State of New Jersey. Proof of valid business registration with the Division of Revenue, Department of
Treasury, State of New Jersey, must be submitted. No contract will be awarded without proof of business
registration with the Division of Revenue. The contract will contain provisions in compliance with
N.J.S.A. 52:32-44, as amended, outlined below.

The contractor shall provide written notice to its subcontractors and suppliers of the
responsibility to submit proof of business registration to the contractor.

Before final payment of the contract is made by the contracting agency, the contractor shall
submit an accurate list and proof of business registration of each subcontractor or supplier used in the
fulfillment of the contract, or shall attest that no subcontractors were used.

For the term of the contract, the contractor and each of its affiliates and each subcontractor and
each of its affiliates (N.J.S.A 52:32-44 (g) (3)) shall collect and remit to the Director, New Jersey
Division of Taxation, the use tax due pursuant to the “Sales and Use Tax Act” (N.J.S.A. 54:32 B-1, et
seq.) on all sales of tangible personal property delivered into this state.

A business organization that fails to provide a copy of a registration as required pursuant to
section 1 of P.L. 2001, c.134 (N.J.S.A. 52:32-44 et seq.) or subsection e. or f. of section 92 of P.L. 1977,
€.110 (N.J.S.A. 5:12-92), or that provides false business registration information under the requirements
of either of those sections, shall be liable for a penalty of $25.00 for each day of violation, not to exceed
$50,000.00 for each business registration copy not properly provided under a contract with a contracting
agency.

Sample Business Registration Certificates are attached. Certain other forms, such as a
Certificate of Authority to collect Sales and Use Taxes or a Certificate of Employee Information Report
Approval, are not proof of business registration.

Any questions in this regard can be directed to the Division of Revenue at (609) 292-9292.
Form NJ-REG can be filed online at: http://www.state.nj.us/treasury/revenue/gettingregistered.shtml



http://www.state.nj.us/treasury/revenue/gettingregistered.htm#busentity

THESE ARE SAMPLES OF THE ONLY ACCEPTABLE
N.J. BUSINESS REGISTRATION CERTIFICATES:

STATE OF NEW JERSEY
BUSINESS REGISTRATION CERTIFICATE
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17. Any proposal not meeting the requirements set forth herein may be rejected.
18. If this is an on-call supply contract for a stated period of time or a service contract, whether

or not for a stated period of time, the County may cancel the contract or portions thereof,
without cause, upon written notice to the contractor. If an on-call supply contract is
cancelled or partially cancelled by the County under this provision, the contract shall be
entitled to payment only for the goods called for by the County prior to the cancellation, at
the contract rate(s), upon delivery of those goods to the County, but not for the overhead and
profit associated goods not called for by the County. In the alternative, at its option, the
County may also cancel any or all called for orders for goods, provided that the County will
compensate the contractor for the contractor’s reasonable overhead and profit related to such
order, but not for the overhead and profit associated with any other goods not called for by
the County. Likewise, a service contractor shall be entitled to payment for services duly
requested by the County and rendered by the contractor prior to the cancellation, also at the
contract rate(s), but not for the overhead and profit associated with services not performed.
If a contract is partially cancelled, the remainder of the contract shall continue in effect,
subject to reasonable adjustment to cover the contractor’s actual increased costs, if any, in
supplying the remaining goods and services.

ALL BIDS SUBMITTED SHALL INCLUDE THE ATTACHED “BIDDER’S
CHECKLIST” ALONG WITH A SIGNED PROPOSAL AND ALL REQUIRED
DOCUMENTS LISTED ON THE CHECKLIST

The successful vendor(s) must submit the AA302 Certificate to the Division of Public
Contracts Equal Employment Opportunity Compliance, with a copy to Public Agency.



INTENT:

SCOPE:

GENERAL:

GENERAL SPECIFICATIONS

It is the intent of this specification to describe and govern the
FURNISHING AND INSTALLING AN INTEGRATED
ELECTRONIC TELECOMMUNICATIONS COMPUTERIZED
AUTOMATED GOLF TEE TIME RESERVATION, INFORMATION,
SCHEDULING, PHOTO IDENTIFICATION, AND POINT OF SALE
SERVICE (BID #0008-15) hereafter, referred to as the items.

The bidder is to furnish and deliver any or all items as called for in the
specifications as instructed by the Agency.

The items shall be new and of the latest design. The items shall be furnished
complete in every detail and ready for use when delivered to the Agency.
Any item differing in minor details from these specifications may be
considered, provided such differences are clearly noted and described in
detail by the bidder and attached to the proposal and considered by the
purchaser to be, in all essential respects in compliance with these
specifications. If requested the bidder shall bring to the Agency, the items
or a portion thereof, for a final inspection before the bid is awarded. The
agency reserves the right to inspect manufacturing and warehouse facilities.

EQUAL/TIE BIDS:

In the event of equal or tie bids, the agency reserves the right to award, at its
discretion, to any one of the equal or tie bidders.

PRICE DISCREPANCY:

GUARANTEE:

PRODUCT:

QUANTITY:

PROPOSAL
FORM:

If there is a discrepancy between the extended price and the unit price, the
unit price shall prevail and the agency retains the right to recompute the
extended price.

The agency also retains the right to check tie addition of all extended prices
regardless of whether or not there is a discrepancy between the extended
prices and the unit price. If the total sum of the extended price is incorrect,
as a result of the bidders faulty arithmetic calculations, the agency will
substitute the correct price and inform the vendor of the change.

The bidder shall guarantee that the items and all its parts shall comply with
this specification.

Only manufactured and farm products of the United States wherever
available, shall be used in the performance of the specifications.

Quantities stated in the specifications are approximate quantities only, and
the agency reserves the right to increase or decrease the quantities without
increase or decrease in price.

Prices are to be quoted for each item to be bid upon by bidder. The Board of
Recreation Commissioners reserves the right to accept or reject any or all
items listed on the proposal and to award the contract in whole or in part as
deemed in the best interest of the Board of Recreation Commissioners.



SAMPLE ONLY - PAGE #1
CONTRACT

This AGREEMENT, made and entered into this day of A. D. Two Thousand
and -  and between the MONMOUTH COUNTY BOARD OF RECREATION
COMMISSIONERS, a body corporate and politic of the State of New Jersey,
party of the first: part; AND

party of the second part.

WITNESSETH: That in consideration of the payments hereinafter specified and
agreed to be made by the party of the first part, the party of the second part hereby
covenants and agrees to furnish and deliver

to the Monmouth County Board of Recreation Commissioners, in strict and entire
conformity with the specifications hereto annexed, which are made a part of the
Agreement as fully with the same effect as if the same had been set forth at length
in the body of this Agreement.

The party of the second part agrees to make payment of all proper charges and
labor and materials required in the aforementioned work, and indemnify and save
harmless the party of the first part, its officers, agents and servants and each and
every name and description, including royalty fees and claims for the use of
patented materials or payments and from all damages to which the said party of
the first part or any of its officers, agents and servants may be put by reason or
injury to the person or property of others resulting from carelessness in the
performance of said work, or through any improper or defective machinery,
implements or appliances used by the said party of the second part in the aforesaid
work, or through any act or omission on the part of the said party of the second
part, or his agent or agents.

It is also agreed and understood that the acceptance of the final payment by the
contractor shall be understood as a release in full of all claims against, out of, or
by reason of the work done and materials furnished under this contract.

If proposals received for this contract include unit prices, the party of the first part
reserves the right to increase or decrease any or all quantities in each item at the
unit price bid.

IN CONSIDERATION OF the premises, the party of the first part agrees to pay
the party of the second part for the said furnishing and delivery of



SAMPLE ONLY - PAGE #2

the same payable at the time and in the manner set forth in the
specifications and proposal in connection with the same, which are a part
of this contract, the same as though specifically set forth herein and
attached hereto and made a part hereof is a true copy of the advertisement
for bids.

IN WITNESS WHEREOF, the party of the first part has caused this
instrument to be signed by the Chairman and attested by its Secretary,
with it's corporate seal hereto affixed, on this day and year first above
written. The party of the second part Is required to tactfully execute and
carry out all requirements of the Affirmative Actions of P.L. 1975 c. 127.

MONMOUTH COUNTY BOARD OF
RECREATION COMMISSIONERS

BY: BY:
Fred J. Rummel, Chairman

ATTEST: ATTEST:

James J. Truncer
Secretary-Director

DATE: DATE:




SPECIFICATIONS FOR FURNISHING AND INSTALLING AN
INTEGRATED ELECTRONIC TELECOMMUNICATIONS
COMPUTERIZED AUTOMATED GOLF TEE TIME RESERVATION,
INFORMATION, SCHEDULING, PHOTO IDENTIFICATION, AND POINT
OF SALE SERVICE SYSTEM TO THE MONMOUTH COUNTY BOARD
OF RECREATION COMMISSIONERS, LINCROFT, NEW JERSEY

. SYSTEM OVERVIEW
SCOPE:

The purpose of this contract shall be to make available to the Monmouth County Park
System an INTEGRATED ELECTRONIC TELECOMMUNICATIONS
COMPUTERIZED AUTOMATED GOLF TEE TIME RESERVATION,
INFORMATION, SCHEDULING, PHOTO IDENTIFICATION, AND POINT OF
SALE SERVICE SYSTEM for use at Bel-Aire Golf Course, Charleston Springs Golf
Course, Hominy Hill Golf Course, Howell Park Golf Course, Pine Brook Golf Course,
Shark River Golf Course, Golf Administrative Office at Hominy Hill, and Park System
Headquarters at Thompson Park.

The current contract for reservation services is scheduled to end on December 31, 2014.
Therefore, the new reservation service, photo identification (ID) service, and point of sale
(POS) service must be operational by 7:00 a.m. on January 5, 2014 at Shark River Golf
Course, Bel-Aire Golf Course, and Charleston Springs Golf Course in order to provide
uninterrupted reservation service to golfers. Hominy Hill Golf Course, Howell Park Golf
Course and Pine Golf Course must be fully operational by 7:00 am on February 2, 2015.

The vendor must currently be supplying an integrated interactive voice/Internet response
golf reservation, photo ID, and POS system at agencies that operate a minimum of six golf
courses.

LOCATION OF GOLF COURSES AND ADMINISTRATIVE OFFICES:
The Monmouth County Park System golf courses are located in Monmouth County in
central New Jersey:

1.  Bel-Aire Golf Course, 3108 Allaire Road at Route 34, Wall, NJ 07719

2. Charleston Springs Golf Course, 101 Woodville Road, Millstone Township, NJ

07728

Hominy Hill Golf' Course, 92 Mercer Road, Colts Neck, NJ 07722

Howell Park Golf Course, Preventorium Road, Farmingdale, NJ 07727

Pine Brook Golf Course, 1 Covered Bridge Boulevard, Englishtown, NJ 07726

Shark River Golf Course, 320 Old Corlies Avenue, Neptune, NJ 07753

Golf Administrative Office, Hominy Hill Golf Course, 92 Mercer Road, Colts Neck,

NJ 07722

8.  Park System Headquarters, Thompson Park, 805 Newman Springs Road, Lincroft,
NJ 07738

INSURANCE:

No o ko




The successful bidder shall maintain the following insurance coverage, and provide the
Park System with a Certificate (ACCORD) of the same, within 21 business days of
receiving notice of award of the contract:

e Certificate Holder — The holder of the Certificate of Insurance shall be the Board of
Recreation Commissioners, 805 Newman Springs Road, Lincroft, NJ 07738.

e Additional Insured — The County of Monmouth, its Park System, and their respective
boards, officers, employees, and agents must be named as additional insured on all
policies, except the Worker’s Compensation policy.

e Worker’s Compensation and Employer’s Liability — Covers all the contractor’s
employees engaged in the performance of the contract in accordance with the
requirements of the laws of the State of New Jersey, including voluntary
compensation/all states endorsement.

e General Liability — Covers bodily injury and property damage, including coverage for
premises/operations; products/completed operations; broad form property damage;
independent contractors; blanket contractual and, if applicable, explosion, collapse,
and underground (XCU). Limits of not less than $1,000,000.00 for both bodily injury
and property damage are required. A combined single limit of $1,000,000.00 is
acceptable. The contractor shall maintain completed operations insurance for at least
two years after the final payment.

e Comprehensive Automobile Liability — Covers bodily injury and property damage
with limits of not less than $1,000,000.00 per person or occurrence. A combined
single limit of $1,000,000.00 is acceptable. Coverage must include hired and non-
owned vehicles. A MCS-90 certificate shall be filed with the State of New Jersey if
hazardous materials or waste will be transported during the performance of the work.

e Builder’s Risk Completed Value Form “All Risk” — The contractor shall obtain and
maintain coverage for the entire work at the site to the full insurable value thereof.

e Subcontractors — The contractor’s subcontracts shall impose and require its
subcontractors to purchase and maintain insurance coverages identical to those set
forth above.

MANDATORY BUSINESS REGISTRATION CERTIFICATE GOODS AND SERVICES:
N.J.S.A. 52:32-44 imposes the following requirements on contractors and all
subcontractors that knowingly provide goods or perform services for a contractor
fulfilling this contract: 1) the contractor shall provide written notice to its subcontractors
to submit proof of business registration to the contractor; 2) prior to receipt of final
payment from a contracting agency, the contractor must submit to the contracting agency
an accurate list of all subcontractors or attest that none was used; 3) during the term of
this contract, the contractor and its affiliates shall collect and remit, and shall notify all
subcontractors and their affiliates that they must collect and remit to the Director, New
Jersey Division of Taxation, the use tax due pursuant to the Sales and Use Tax Act,
(N.J.S.A. 54:32B-1 et seq.) on all sales of tangible personal property delivered into this
State.

A contractor, subcontractor or supplier who fails to provide proof of business registration
or provides false business registration information shall be liable to a penalty of $25 for
each day of violation, not to exceed $50,000 for each business registration not properly



provided or maintained under a contract with a contracting agency. Information on the
law and its requirements is available by calling 609-292-9292.

Any questions in this regard can be directed to the Division of Revenue at 609-292-1730.
Form NJ-REG can be filed online at:
http://www.state.nj.us/treasury/revenue/gettingregistered.htm#busentity

II. GENERAL SPECIFICATIONS

All questions regarding bid specifications shall be referred to Michael Janoski,
Superintendent of Parks, at 732-462-9224, ext. 2#.

The Park System's goal is to provide an integrated electronic telecommunications computerized
automated tee time and reservation, information, scheduling, photo 1D, and point of sale service
at each golf course. Therefore, all bidders must possess the capability (hardware and software)
to install and maintain an integrated system.

1. System Compliance: The successful bidder must be in compliance with the
Payment Card Industry Data Security Standard for safeguarding sensitive data for all card
brands.

2. Hardware Configuration: The vendor will be requested to submit with the proposal a
system hardware configuration schematic showing all Park System golf centers, Golf
Administrative Office, and Park System Headquarters.

3. Equipment and Software: The vendor will own and maintain all equipment and software
during the period of the contract. All equipment provided by the vendor shall be new. No
used, refurbished, or rebuilt equipment will be accepted. All replacement equipment
provided by the vendor during the contract period shall be new.

4. Telephone/Data Transmission Lines: The Park System will be responsible for the
installation, maintenance, and service charges for any and all telephone and data
transmission lines for the Wide Area Network (WAN).

5. Installation: Between contract award date and February 2, 2015, the vendor will be
responsible for any and all costs associated with the installation of the system. Because the
golf courses will be open during the time of installation, the vendor will be responsible for
ensuring that the daily operations of the courses will not be interrupted during the
installation and training process. This may include, but is not limited to, work done after the
courses are closed to the public.

6. Operation: All six golf course locations, the Golf Administrator's office at Hominy Hill,
and Park System Headquarters at Thompson Park must remain on-line year-round.



10.

11.

12.

13.

Manuals and Documentation: The vendor must provide the Park System with all manuals
and documentation appropriate for each location of the integrated system, including
hardware and software.

Specifications, Literature, and Additional Information: In order to facilitate comparisons
and evaluation of equipment and software, the Board of Recreation Commissioners reserves
the right to request any additional information and/or a demonstration of the service offered,
after the bids are received, in order to determine the successful bidder.

System Training: The vendor will supply the following on-site training: a minimum of eight
hours training for administrative personnel, and a minimum of four hours training for field
personnel at each of the six golf centers -- for a minimum total of 32 hours of training (eight
for administrative personnel and 24 for field personnel). The vendor will also provide
unlimited consultation throughout the period of the contract, and additional training as
required by any system upgrades or changes. Training will take place immediately in each
individual golf center after each system has been installed.

System Configuration: The configuration of the system must be sized to operate at the Park
System's eight golf courses at six locations, with two (2) complete golf center systems (each
system will include a golf course work station with photo ID and POS peripherals) at each
course.

Vendor shall host the website server at their specified secure location. The location shall be
equipped with disaster recovery within a time period of 3 hours.

Vendor must submit with the proposal a schematic drawing detailing the secure connection
between the web server and the database server that must be approved by Monmouth County
Information Technology Services.

System Support: The bidder shall perform the following services:

a. Respond to and resolve emergencies 24 hours a day, seven days a week, and take
necessary action and/or notify all maintenance contractors to make necessary repairs,
such as software and hardware.

b. Provide maintenance for all vendor-owned equipment. If the vendor’s
technical support team cannot resolve a problem, maintenance on all hardware must
be provided by a "local™ company(s), i.e., one that is able to respond to and resolve a
major failure (description of "major failure” below) within four hours for the main
file server and within eight hours for the golf center systems.
This company(s) must be experienced in maintaining hardware used in the system.

Provide with its bid on Appendix A the business name, address, and telephone

number of a local company(s) that shall provide for above-specified response and
resolution by an equipment technician.



14.

15.

16.

A "major failure" shall be deemed to occur when:

i.  any one of the system's locations ceases to operate,

ii.  any one of the system's major functions ceases to operate, or

iii.  any one of the system's major functions fails to respond to authorized

commands entered on the equipment located at the contracted locations.

In the event the vendor fails to resolve a major failure, as defined in Section 10b
above, the Park System shall be entitled to liquidated damages in the amount of
$100.00 for each hour beyond the initial four hours that the vendor has failed to
respond to and resolve a major failure of the main server file or beyond the initial
eight hours for the golf center systems. Within five working days after the date of a
major failure, the Park System must give the vendor written notice of the vendor's
failure to respond, specifying the total number of hours beyond the initial four hours
for the main server file or eight hours for the golf center systems that the vendor
failed to resolve the issue or problem. This amount shall be payable to the Park
System as liquidated damages.

For non-major failures, the Park System will ship equipment back to the vendor for
repair or replacement. The vendor will assume shipping costs. Repaired or replaced
equipment must be returned to the Park System within 10 days of receipt.

c. Transfer all resident and non-resident golfer ID information and customer history
data onto the new system at the time of installation. After initial start-up, the Park
System will be responsible for the sale, photo, and data entry of all golfer
identification cards. The vendor will provide the information constituting the
database, and grant the Park System access to the database at all times, solely for use
by the Park System in communicating with the golfer or other uses incidental to the
operation of Park System golf courses. The vendor will not sell or otherwise
distribute the database information to any third party.

d. Modify any software within a period not to exceed 14 days after receiving written
notice from the Park System, if the software does not perform as specified in the
vendor's response to this proposal.

References: The vendor must provide references in Appendix B. Each reference must
include the name of the organization and the name, title, and telephone number of a contact
person within the organization. The vendor must be currently providing to the public a fully
integrated automated tee time reservation, information, scheduling, photo ID, and point of
sale service as specified herein at agencies that operate a minimum of six golf courses.

Length of Contract: The contract will be issued for five years, from January 1, 2015 through
December 31, 2019. Should the contractor dispose of his business during the contract
period, all obligations shall pass to the new owner, who shall be required to submit a
proposal in accordance with the requirements of the contract.

Payment Terms: Payments for the service will be mailed monthly within 30 working days
after receipt of a valid invoice.



17.

18.

19.

20.

21.

22.

23.

24,

25.

The vendor shall provide complete schematics of installation equipment, networking
configuration and complete manuals of operation.

The vendor shall provide software enhancements and upgrades as they are released to the
Park System at no additional cost.

The system shall be on-line and real-time so that each newly registered golfer as entered at
the golf course or Park System Headquarters will be provided immediate access to the
reservation system.

The vendor shall provide all required software liecenses for the Superintendent of Park and
all his designees to have full functionality of the backend, inventory system and reporting
system.

The vendor shall provide a tee sheet viewer application for the Superintendent of Parks, all
his designees and all golf course managers.

All POS machines shall be accessible by remote access, e.g.VNC.
The vendor shall provide upon request the following log files:

a. IP addresses associated with the golfer account for using the web reservation
system, including time stamps, and length of connection time. The log file also
shall provide information about customer actions taken during the existing
connection.

b. Switch numbers and phone numbers associated with the golfer account for all
incoming calls to the IVR system, including time stamps, and length of
connection time. The log file also shall provide information about customer
actinos taken during the existing connection.

c. Customer actions taken during sessions, e.g. search for time, decline offered
time, accept time, modify time, cancellation, log out, hang up, exit browser,
etc).

The vendor agrees to have software source code placed in escrow, under standard industry
terms, by a mutually agreeable software escrow corporation. Source code would be released
to the Park System only if vendor becomes legally insolvent and/or bankrupt.

Method of Award: The contract will be awarded to the qualified bidder meeting the required
specifications and offering the lowest total lump sum bid for Item #1 of the proposal page.



[11. DETAILED SOFTWARE SPECIFICATIONS

1. General Software Requirements

e The computer software shall provide management with a golf course scheduling tool. The
system shall incorporate a relational database that allows personnel to edit and query the
database, and schedule tournaments, special events, and course maintenance, days, weeks, or
months in advance. Personnel shall be able to call up a schedule or golfer roster on the
monitor and/or print the information. If user licenses are required, the vendor shall supply a
minimum of eight (8) licenses.

e The Park System's personnel shall be able to input golfer data into the system 24 hours a day,
7 days a week. The system shall have the real time capabilities to receive and transmit the
data information and incorporate such information into the main system server immediately
(instant updates).

e The system shall allow the Park System to identify a minimum of 100 different golfer types.

e The system shall provide various data processing reports that will supply management with
operating information/data, such as weekly summary of existing reservations for each golf
course, percentages of residents and non-residents, peak reservation times, golfer historical
reports, tee sheets, alphabetical summary by golfer name, hourly summary, group events,
daily menu, roster summary, player rounds, address list, duplicate IDs, mailing labels, letters,
groups, no-shows, golf course information, personnel, tee time codes, batch reports, usage
statistics, daily transactions, cash summary, item summary, purchase order, vendor listing,
reorder items, etc. In addition, the vendor will supply software that allows the Park System
to write and customize reports. If user licenses are required, the vendor shall supply a
minimum of eight (8) licenses.

e The system shall be able to query information and run data processing reports independently
of and simultaneously with the POS system without effecting the operation of the individual
golf center systems.

e The system shall provide a method of designating "no-shows" for golfers who have failed to
cancel or appear for their reserved tee time. The system will have the ability to automatically
generate a “no-show” email notification to the customer.

e The system shall automatically and instantly suspend a golfer based on user-defined number
of no shows:
o automatically charge a no show fee when the golfer comes to the course; and
o automatically and instantly reinstate the golfer when the no show fee is paid.



The system shall be able to provide a tee sheet template that applies to all eight golf courses.
Features to be built into the template must include the ability to establish flexible opening
and closing times, walk-on times, starter times, delays, and rate assignments. The system
will be able to set aside each day a specified number of reserved tee times, walk-on times,
and starter times. The Park System may adjust the number of available reserved and non-
reserved tee times at any time.

The vendor shall add or change prerecorded messages and web notifications of essential
information as required by the Park System within 24 hours days after receiving written
notification, at no additional charge to the Park System.

The system shall function at multiple security levels, as follows:

o For the Superintendent of Parks and all his selected eight (8) designee(s), complete
access to all menus and operational functions for all eight (8) Park System golf
courses and all required software licenses for the entire back office operation.

o For golf center personnel, information related only to the course under their direct
management -- functionality provided to the golf center will include real time
viewing golfer information profiles, transaction history, defining tee time rosters,
manually booking reservations on the day of play, option of viewing all upcoming tee
time reservations for the next seven days but without the ability to change the tee
sheet, and printing various reports.

Software application will not include routines, subroutines, or functions written in any third
party software for source code is not available.

Vendor must provide a local emergency IT company for critical failures to be dispatched
twenty four hours per day, seven days per week.

The system shall include Tee Sheet, IVR and Web reservations, photo ID, POS, and
inventory modules.

The systme shall be able to import an already exiting customer database including all
customer data and customer history data.

The vendor shall perform on-line diagnostics and offer assistance from vendor’s remote
location.

System variables impacting the operation of the Golf Course must be able to be initialized
and modified by the Park System. The system shall be able to be configured by the Park
System.

System allows at least 2,000 user defined transaction codes for green fees, etc.

A parameters report detailing the configuration of the system must be provided by the
vendor.



2. Tee Time Reservation System Software
Requirements

e The system shall provide golfers with around-the-clock access to a tee time reservation
system via touch-tone telephone and the Internet, except during brief off-peak periods of
scheduled interruption for system servicing, maintenance, and database updating and back-

up.

e The system shall provide the ability to reserve tee times for any day of the week, up to one
week in advance. The system must also have the ability to match twosomes into foursomes,
and single golfers only with twosomes and threesomes. The system shall be configurable to
allow different golfer classes to have different advanced tee time booking opportunities.

e Golf card holders may reserve any open tee time as a twosome, threesome, or foursome.
Single golf card holder shall only be able to reserve a tee time with existing twosomes and
threesomes.

e Reservations can be made via IVR or Website 24 hours per day, 7 days per week, 365 days
per year, including same day reservations. Same day reservations must be configured so that
the offered time is at least 60 minutes from time of booking.

e Golf card holders must be able to modify or cancel using the IVR or Web 24 hours per day, 7
days per week, 365 days per year. Both systems must be mirror images and have identical
capabilities. Once a time is released, the Park System must have the ability to delay the re-
release of the cancelled times at a Park System specified interval. Non-cardholders shall be
able to book, modify, or cancel via the Web only during the period(s) as specified by the
Park System.

e Modifying a reservation shall allow changes to time, course, number of players and date of
play. The tee time search algorithm for a modified tee time shall be identical to searching for
an initial time. A confirmation message shall be displayed and shall require a response from
golfer to confirm the modification of the booking.

e The vendor shall ensure exclusive system log on - each golf card holder is only allowed a
maximum of one (1) active concurrent reservation session at any time (phone or web).

e The system shall allow golfers to cancel or modify an existing reservation that was made
before the card expired even after the golf card date has expired.

e Both reservation systems shall be “out of service” from 7:45 pm — 7:59 pm in preparation of
the 8:00 pm release of new available tee times. This is to avoid a golfer “looping” through
the system to gain ccess before 8:00 pm. A notification message shall be displayed notifying
the golfer why access is being denied. All existing connections shall be terminated after a
warning message has been displayed.



Tee times are to be reserved up to seven days in advance of play. The system will release the
times at 8:00 pm one week in advance or the Park System will determine the point of time at
which new tee times will be released. The system will provide the Park System with a
configurable random release of tee times as specified by the Park System.

In order to ensure fair and equitable distribution of tee times, the system shall have the ability
to randomly distribute or scramble open tee times at any or all of the golf courses. Random
distribution or scrambling means that if a golfer attempts to reserve a tee time before noon,
the system will be able to randomly choose any open time up to noon and offer it to the
golfer. For example, the first caller who requests a Saturday 7:00 a.m. tee time may be
assigned an 11:00 a.m. (or later, or earlier) time. Random distribution must be in effect in
increments not to exceed five minutes. The random distribution time variable will be
determined by the Monmouth County Park System. In addition, a function will allow
randomly delayed release of cancelled tee times back into the system for rebooking. The
Park System can predetermine two delay times (e.g., 15 minutes and 30 minutes after
cancellation) that will be randomly accessed as release times for cancelled reservations in
order to insure fair access to the system for all golfers attempting to make a reservation.
After the cancellation deadline, golfers booking a new tee time shall have a 30-minute
window in which they shall be allowed to release a tee time they do not wish to utilize. The
system shall be able to accommodate two (2) day advanced reservations for “guest” non-golf
card holders wishing to reserve a tee time. The system shall have the capability to require a
non-refundable credit card reservation fee transaction in order to book the tee time. The
same cancellation policy regarding “no-show” penalties shall be automatically applied to
“guest” non-golf card holders.

System shall provide the ability to find the best time on a specific course or search all
courses for the best available tee time. The Park System must have the flexibility to set the
interval the computer looks back and ahead to find the best available time.

The system shall search for available tee times or for modifying an already reserved tee time
by providing a "look-back™ feature to be determined by the Park System (i.e., 20 minutes),
and then search the remainder of the day for the first available tee-time.

The system shall provide ability to make same-day reservations while not allowing
modifications or cancellations after a Park System defined cancellation time.

The system shall allow the Park System to record, and display on the website, daily
announcements and web notifications that are played and displayed at different intervals
when a golfer accesses the system to make a reservation. The intervals must be:

I. general message before the golfer can access any other information
ii. after the golfer has accessed the system
iii. after golfer has chosen a specific course



The vendor shall add or change prerecorded messages and web notifications of essential
information as required by the Park System within 24 hours after receiving written
notification, at no additional charge to the Park System.

The vendor shall not place any messages on the interactive voice response (IVR) system or
website without obtaining permission from the Park System.

The system shall provide a booking/cancellation confirmation number upon completion or
cancellation of the reservation which shall be recorded in the player’s
reservation/cancellation history.

The system shall use the same database for tee time availability for Web, IVR and the Tee
Sheet application in order to handle concurrent bookings through both reservation system
and prevent double bookings.

The system shall provide ability for web and IVVR bookings to be fully integrated and
compatible with the POS.

The system shall allow one tee time reservation per IVR call or web session at any of the
golf courses accepting advanced tee time reservations

The IVR system shall provide pre-recorded general information messages, such as directions
to the course, phone numbers of each golf center, hours of operation, fees, dress regulations,
and features of the course.

The number of concurrent connections/users for the web reservation system shall be
completely configurable to Park System needs.

The web site interface shall be optimized for all PC’s, laptops, tablets and smart phones and
shall be compatible with all new releases of operating systems and different browser types
and versions.

The vendor shall add or change web notifications of essential information as required by the
Park System within 24 hours after receiving written notification, at no additional charge to
the Park System.



3. Point of Sale Software Requirements

The Point of Sale (POS) System will be integrated with the reservation system and the photo ID
system, and will check in golfers with reserved tee times, register walk-on golfers, and facilitate
the tracking and recording of all revenue, inventory, and other transactions at the golf courses.
The POS will also automatically bring up appropriate fees based on the golfer class (non-
resident, resident, senior, etc.) and day/time of week.

e The system shall provide a customer registration interface which collects at least the
following information: first and last name, individual access number (staff will enter golf
card application number, or scan barcode nunumber), phone number, address, date of birth,
gender, email address, pin number, renewal date, expiration date, customer class/golfer type,
and customer status, sticker number.

e A photo shall be taken during the registration process and be associated with the customer
record. The photo shall appear on the check in screen each time a golfer checks in for a
round of golf or is triggering any type of other transaction.

e The system shall provide the option in the customer record to scan a pre numbered barcode
card into a customer record field to be associated with the golfers account. The card number
will be the golfer’s main identification number.

e The system shall also provide the option to scan already existing and still active cards from
the previous system into the system.

e The paper golf card application number shall not be the database table key.

e The paper golf card application number shall be an additional, internal customer
identification number, shall be entered into the customer record at point of creation, and shall
be a changeable field.

e The customer record shall provide a field to enter the paper golf card application and the
record shall also provide an additional text field that allows the entries of the paper golf card
in the years of renewal.

e Customer profile will also include a notes feature that can be created, edited, or deleted by
the Park System. When a note is created, there shall be a note indicator that appears on the
tee sheet viewable by staff in the golf centers.

e The system shall perform a data check for each mandatory field (e.g. zip code entry must be
5 digits, state must be 2 characters, pin number shall not allow character entry, etc).

e The golf card must then be scanned, processed, and paid for before the card is activated.

e The expiration date shall be automatically assigned to the customer account based upon the
type of card purchased.



The golfer record including the digital photo will be saved and transmitted to the central data
server at Park System Headquarters in real-time.

The golfer registration/photo ID system will have the ability to integrate Geographic
Information System (GIS) data in order to verify that an address is within Monmouth County
for the purpose of determining resident or non-resident status at the time that a golfer applies
for a golf card.

The system shall perform an age check on a daily basis and update the golfer class
automatically: e.g. junior to adult and adult to senior class.

Junior and senior age are to be determined by the Park System and shall be configurable.

All saved customer information shall be viewable on the customer record/history screen and
the photo shall appear automatically on the booking screen when the card is scanned.

The system shall provide a customer search algorithm by last name, golfer number, phone
number, or date of birth

The system shall provide a feature to add any further pertinent information into the golfer
history at either the golf course golf administration or Park System Headquarters.

If a golf card has expired, the system shall bring up a pop up window during check in process
and ask for card renewal.

The golf card renewal process shall allow modifications of the customer record and a correct
fee association on the POS screen.

If a replacement card is being issued the system shall provide the option to merge records (to
maintain loyalty points and current expiration date).

For card renewals, the system shall have the ability to scan the current card so that only the
photo and the card number will be needed for renewal.

The system shall provide the cashier with a tee sheet view.

The system shall provide a calendar functionality that lets the cashiers and all administrative
golf staff load and look back unlimited days on the tee sheet viewer.

The system shall provide a one click feature to change a golfer class during check in.
The system shall allow staff to block and unblock tee times on the tee sheet.

The system should provide a configurable parameter on how many days in advance the golf
course staff will be allowed to access the tee sheets, e.g. not more than two days out.



The system shall provide a “Change Golfer” to check in a person who does not present a golf
card. The feature will allow a golf card lookup based on golfer’s name.

The system shall provide a tee sheet segment “Reset” feature that after entering a managers
password, allows the staff to reset a segment from checked in to not checked in status.

The system shall provide the option to associate a non card holders name to a booked
segment. The name shall be visible on the tee sheet.

The cashier will be able to view on the electronic tee sheet the golfer's reservation by tee
time, name, or access number on the POS screen.

All walk-on golfers will be registered on the electronic tee sheet, either by last name and/or
access number at the discretion of the Park System as a means of providing full
accountability for revenues collected daily.

The cashier shall have the option to make any adjustments to the reservations displayed on
the tee sheet, such as deleting individual segments from an existing reservation (e.g.
threesomes that show up for foursome reservations), adding an additional golfer to an
existing reservation, moving entire reservations before or after check in, deleting entire
reservations, and manually pairing golfers.

The system shall provide information regarding fees to be charged, based on the golfer type.
The POS will then display to the cashier all the information necessary to complete the
transaction, including quantity, unit cost, extended cost, and all related sales taxes if
appropriate.

All transactions by the cashier will be recorded back to the database with the cashier's
ID/password. All purchases will be reflected in the inventory system.

The POS system shall provide a security log in feature for each cashier. All cashiers
activities shall be logged, including aborted transactions and no sales.

The system shall provide a tee time history feature (booking and cancellations of each tee
time with date, time stamp, activity (e.g. reservation details), source (IVR, Web, Golf
Center), user (cashier), and captain name.

The system shall provide to the cashier the following customer information with a single
click on the booked segment: booking id, confirmation numbed, golfer id, player name,
current loyalty points, booking source, insert date, update date, Friends and Family points.

The system shall accommodate up to 300,000 golf rounds per year and up to 100,000 golfer
records.



The system shall provide a “Set Customer” feature, to associate a transaction that does not
involve a greens fee with a purchase, e.g. purchase of golf handicap, merchandise, etc).

The system shall provide a one-click “Set Cart” feature for the cashier to add a power cart to
the transaction. The appropriate cart fee shall be associated for the golfer class and for the
time of the day, e.g. senior cart fee, matinee cart fee after a certain hour of the day, etc.

The system shall display a cart symbol on the tee sheet tee time segment if a golfer rented a
power cart.

The system shall provide a “Find Reservation” option for the cashier either by player name,
confirmation number, or golfer’s card number.

The system shall allow up to 2,000 user-defined transaction codes for greens fees, cart
rentals, club rentals, golf merchandise, food, etc.

The system shall record as player history all dates for rounds played, reservations made,
reservation cancelled, and no-shows assigned.

The system shall track golfer's balances and miscellaneous receivables.
The system shall provide a “Void a Sale” and ”Return a Sale” functionality.

All POS receipts shall include a bar code reflecting the transaction number for scanning
purposes for voids/returns.

The system shall provide a receipt reprint option.

The system shall track earnings and redemptions of Park System’s Loyalty Points Program,
Friends and Family Program, and any other loyalty programs that the Park System
establishes. Tracking shall be reviewable and correctable by administrative staff,

The system shall integrate POS cash drawers and credit card terminals with receipt printer.
The system shall recognize each type of credit card used automatically.

The system shall allow additional credit card types to be added during the contract.

The system shall allow the configuration/creation of POS quick keys to simplify the
operation for the cashiers.

The system shall process all credit card transactions, in real-time interface, through the Park
System’s contracted merchant account. Credit cards will be authorized via Payment Server
as required the Park System’s contracted merchant account to send back to Point of Sale
terminal. Credit card authorization number shall be linked to the POS transaction number.



The system shall provide ability to issue and redeem pre-paid gift cards.

The system shall provide bar code input with the POS function.

The system shall provide all necessary software to print and read bar code labels.
The system shall flag suspended golfers card so they cannot be used.

The system shall provide a customized screen for two separate courses at Bel-Aire Golf
Course, and two separate courses at Charleston Springs Golf Course. The sales screens at
Bel-Aire and Charleston Springs will pop up by way of an on-screen button, leaving the tee
time sheet still visible.

The vendor may be required to provide additional sales screens during the term of the
contract.

A tee time ruler must be visible on the tee sheet screen, showing entire day's operating hours
separated by tee time, and showing tee time status and availability.

The system shall provide capability for a single golfer to pay the greens fee and be registered
on a waiting list for singles. When a tee time becomes available, the single golfer can be
moved from the registered waiting list, along with financial transaction information, to the
tee sheet.

The system shall provide tee time/registration capability that identifies each golfer who
makes an original advanced reservation on the tee sheet and on the end-of-day report.

Walk-on golfers who check in and reserve a same-day tee time will appear on the tee sheet
and also appear on their play history. A history file will be generated once a golfer registers
and pays. All four golfers in a tee time will be identified, with the name highlighted of the
golfer(s) who made an advanced reservation.

The system shall have the ability to search for items by SKU and/or description on POS.

Tee time ruler on screen showing entire days operating hours separated by tee time, color-
coded the same as the tee sheet, showing the tee time status.

POS System shall have the ability to print a tee sheet in its entirety before and after start of
play and end of day.

The system shall provide access via a web based (laptop) or hand held device for starters to
view live tee sheets with real time changes.

Generate daily POS closing, cash-in-drawer reports, and closing reports with sequential non
re-settable closing numbers. (X and Z report)



POS system shall allow markdown and markup by percent or dollar amount by cashiers.

POS system shall have the ability for each course to have its own paid wait list. Golf Course
will have the capability to move golfers from the wait list to the live tee sheet.

Golf Course staff must have access to a customer’s full history of transactions.

When a golfer is added to the tee sheet, there should be an indicator if there is a note attached
to the golfer’s record.

Cashiers must have a quick log in and log out for security purposes and accountability.
Cahiers name shall belogged for all actiivties, e.g. deleting grouf from tee shet, etc.

POS System shall automatically recognize credit card types (eg...Visa, Mastercard, Discover,
etc...). Credit Card holders name shall appear on the credit card receipt when the transaction
is processed.

POS System shall be configurable to allow different numbers of receipt copies based on the
type of transaction.

The system shall have the ability to peform split transactions (eg..partial cash and credit
transactions) and shall accurately report this type of transaction to back office reports.

The system shall display customer photo, selected data, notes, and history automatically on
the initial check-in transaction screen after scanning golfer ID card.

The system shall be able to operate in an “off-line” mode allowing access to all customer
data on the local server and provide an “off-line” credit card transaction type.

The system shall automatically assign appropriate miscellaneous fees (eg. Golf cart fees)
based on the customer’s golfer class and the day/time.

The system shall be equipped with pole displays to allow customer viewing of transactions
and shall display a Park System defined message when idle.

The system shall be configurable and be able to track all customer loyalty programs as
defined by the Park System.

The golfer registration/photo ID system will have the ability to integrate Geographic
Information System (GIS) data in order to verify that an address is within Monmouth County
for the purpose of determining resident or non-resident status at the time that a golfer applies
for an ID card.



The Point of Sale System will have the capability to run off-line when network connectivity
is unavailable. All transactions, including credit cards, can still be run through the Point of
Sale system, which will then be transmitted automatically when network connectivity
becomes available again.

Operate on a real-time basis.

Generate separate end-of-day reports for cash and credit card sales. Reports must be able to
be customized in order to separate the Park System’s Operating and Trust revenues, listing
all greens fees prior to other revenue collected by account code.

Store all figures by period and by year. The Park System will define the period as daily,
weekly, monthly, etc.

Payments can be made by cash, check, debit cards, gift cards, and credit cards. Credit card
types (Discover, Visa, MasterCard, etc.) shall automatically be recognized by the POS
system.

Provide values in the parameter file to act as defaults in the POS system to expedite the data
entry process.

Design software security system to allow maximum security without inhibiting system flow
and flexibility.

Allow all POS functions to be validated against the parameter file in order to protect the
integrity of the data.

The system shall provide cash drawers with the ability to be sub-totaled at any time.

Provide an automatic cash drawer total, broken down by transaction code and payment type
at the end of each day.



4. Back Office Software Requirements

The system shall allow the Park System the ability to configure tee times at any interval
(configurable) and shall be able to incorporate starter and walk on times at any interval.
Holidays will be included as a weekend option for configuration of starting and ending tee
times and fees.

The system shall allow different price options for the same item at different courses. (e.g.
greens fees shall be different for each golf course).

The Park System shall be able to create additional golf course instances at any time.

When a no show penalty is assessed, the golfer must immediately be suspended from using
either reservation system. A no show email shall be automatically generated by the system.
Accounts shall be reactivated only after the golfer pays the “no-show” fee in any golf center.

The Park System shall have the ability, by entering a password, to record daily
announcements, a maximum of thirty seconds, to be played at different points of the IVR
reservation process. The Park System shall also have the ability to post web notifications to
be displayed as needed.

The system shall support real time check in and collection of green fees at each golf center’s
point of sale system, which will also send real-time updates to the main server with golf card
information and/or no show hold or payment.

The customer record shall provide the ability to track by which reservation system method
and when a reservation was made, modified or cancelled, ither by the golfer, at a golf course
locations or by administrative staff. Pending reservations will also be tracked under golfer’s
profile to administrative personnel to access.

The customer history accessible by administrative staff will contain pending, past and
cancelled reservations as well as no shows. The golfer history information will provide date,
confirmation number, gofl course for all rounds booked/paid, all cancellations, all no shows
for today, future, this month, last month, next month, the current year, the last year, and a
custom date range. The history data also will include reservation details and an activity log.

A change log for the cutomer record shall keep track of golf card renewal, golfer class
change, paid no shows, etc, with date, action, details, cashier, golf course.

All loyalty program points shall be tracked with date, type (increment, redemption), fee code,
awarded, redeemed, and balance.

The system shall allow back office access to limit or suspend privileges by changing a
golfer’s status.



The system shall allow back office access to apply or remove blocks to the tee sheet on an as
needed basis on the golf course or administrative level.

The customer profile dataset shall include first and last name, individual access number,
phone number, address, date of birth, gender, email address, pin number, renewal date,
expiration date, customer class, and customer status, sticker number. Customer profile will
also include a notes feature that can be created, edited, or deleted by the Park System. When
a note is created, there shall be a note indicator that appears on the tee sheet viewable by staff
in the golf centers.

Revenues from green fees and item sales shall be separated by cash/check and credit card.
All receipts must be accounted for in these two reports. A zero tender receipt must be
included in the cash/check daily report. On both reports, green fees must be at the top of the
report. (see attached example report)

The Park System must have the ability to edit, input, view, and delete data in the database.

The system shall provide a centralized inventory management system in order to track
receipts, sales, and transfers of merchandise by item number.

Reservation statistic reports shall include at a minimum, number of calls/web sessions
processed, average reservation time, number of tee time requests, number of tee times
granted, cancellations, confirmed reservations, and modified tee times.

The system shall automatically assign correct fee structure for reservations, greens fee, and
carts depending on golfer class, tee time, and advanced reservations.

The system shall be able to accept up to 100 different golfer classes.
The system shall allow queries by any field of the golfer’s record profile.

The system shall provide a security report listing current Park System users and access levels
to the system.

All reports shall be able to be generated from Golf Administration/Headquarters and shall
run without negatively and adversley impacting the golf course POS performance and
operation at all locations

The system shall provide the following reports:

o0 Parameter Report -- details configuration of the system.

0 Transaction Codes Reports -- lists each transaction code, such as greens fees, cart
rentals, and golf center purchases.

0 Golf Type Reports -- lists each type of golfer.



o0 Golfer Reports -- lists name, address, phone number, number of rounds, golfer ID
number, balance information, etc.

0 Usage Reports -- provides play and revenue data for either date or time.
0 Hourly Usage Report -- summarizes all play and revenue within a defined hour.

o0 Category Report -- summarizes month-to-date and year-to-date plays for each
golfer by golfer type.

0 History Report -- provides detailed transaction listing for an entered golfer during
a specified date range.

o0 E-Mail Address Report
0 Security Report -- provides current users with access levels to the system.
o0 Income Report -- summaries revenue received within an entered date range.

0 Transaction Code Activity Report -- summarizes revenue by transaction code
instead of by golfer type.

0 History Analysis Report -- calculates the average plays by golfer type to
determine a yield per golfer type. This enables the Park System to establish
appropriate greens fees for the following year.

0 Inventory stock/status reports.

0 Merchandise sales reports.

0 Record of inter-departmental transfers of merchandise.

For merchandise inventory the system shall provide item entry by SKU/Barcode or
department key on standard keyboard.

The system shall allow Park System personnel to assign and modify SKUs.

The POS shall include bar code input function for merchandise (UPC or Park System
assigned) and golf card scanning.

Bar code labels shall be able to be printed for all inventory items.
System shall be able to print inventory count sheets as needed.

The system shall recalculate inventory based on real-time physical counts.



e The system shall provide options for bar code scanning of physical inventory data to upload
into inventory system.

e The system shall provide an option for mailing labels for a selected golfer type.



V. TECHNICAL SPECIFICATIONS

1. Database Server

Database Application Server Minimum Specifications

CATEGORY SPECIFICATION
Processor: Quad Core Server-class Processor
Memory: 16B (expandable to 32 GB)
Free Disk Space: 100 GB
Disk Configuration: RAID 10
Operating System: Windows Server 2008 R2 (Standard)
Internet Explorer Version: 9
SQL Server Version: 2008 R2 (Workgroup; 64-bit)
Display Settings: 1024 x 768 Resolution

96 DPI

Highest (32-bit) Color
Normal Fonts

2. IVR Server

Application/IVR Server Minimum Specifications

CATEGORY SPECIFICATION
Number of Lines: 24
Processor: Multi-Core Processor
Memory: 3GB
Free Disk Space: 40 GB
Disk Configuration: RAID 1
Expansion Slot(s): PCI
PCIX
Operating System: Windows Server 2003 (Standard; 32-bit)
Dialogic Drivers: 5.11
Display Settings: 1024 x 768 Resolution
96 DPI

Highest (32-bit) Color
Normal Fonts



3. Local Servers (6)

Imaging Server For Each Golf Center Location Minimum Specifications

CATEGORY SPECIFICATION

Processor: Quad Core Server-class Processor
Memory: 8 GB (expandable to 32 GB)

Free Disk Space: 100 GB

Disk Configuration: RAID 10

Operating System: Windows Server 2008 R2 (Standard)
Internet Explorer Version: 8

SQL Server Version:

2008 R2 (Workgroup; 64-bit)

1024 x 768 Resolution
96 DPI

Highest (32-bit) Color
Normal Fonts

Display Settings:

4.POS Work Stations (12) and Peripherals

Twelve (12) industry-standard IBM-compatible PCs with Microsoft Windows 7
(Professional; 64-bit):

CATEGORY
Processor

RAM

Free Disk Space
Hard Drive
Peripherals
Monitor

Ports

NIC

UPS

Camera
Receipt Printer

Cash Drawer
Credit Card Wedge
Bar Code Reader
Pole Display

SPECIFICATION

Multi-core processor

4GB (minimum)

100 GB

250 GB

USB Keyboard and USB optical mouse with scroll wheel
19” LDC Flat Screen (minimum)

8 USB, 2 Serial, 1 Parallel.

10/100/1000 Ethernet

American Power Conversion With sufficient battery time
of 30 minutes.

Microsoft Lifecam Studio Camera

Epson T-88V (Parallel/USB) Thermal Receipt Printer with
all necessary cables for printing and cash drawer hookup
APG Multipro S100 including cable

ID Tech minimag, USB Hardware

Metrologic MS9540 with USB interface

1 pole display per unit




5. Merchandise Inventory

CATEGORY SPECIFICATION
Barcode Scanner Metrologic ScanPal 2 with USB interface
Label Printer Zebra GK420t including

Zebra Labels, Direct QuickPrint 3000, 2.25 x 1.25

6. Any Additional System Hardware as Required By
Vendor




BIDDER’S CHECKLIST

BID #: 0008-15

(Owner’s checkmarks)

—

x

X

x

X

x

[tems submitted with bid

A. FAILURE TO SUBMIT ANY OF THESE ITEMS WITH THE BID IS
MANDATORY CAUSE FOR REJECTION

Proposal (Original)
Statement of Ownership

Non-Collusion Affidavit
Appendix A & B
Acknowledgement of Addenda or Revisions (if any)

B. ITEMS PREFERRED WITH THE BID, BUT MANDATORY PRIOR
TO AWARD OF CONTRACT

Copy of the N.J. Business Registration Certificate for the bidder and
any designated subcontractors

EEO/Affirmative Action Compliance Notice
References / List of previous and/or active relevant work
Resume(s)

Disclosure of Energy Sector Investment Activities in Iran

(Bidder's INITIALS)

U

THE UNDERSIGNED BIDDER HEREWITH SUBMITS THE ABOVE REQUIRED DOCUMENTS:

PRINT NAME OF BIDDER:

SIGNED BY:

PRINT NAME AND TITLE:

DATE:

THIS CHECKLIST SHOULD BE INITIALED AND SIGNED WHERE INDICATED AND
RETURNED WITH ALL DOCUMENTS



PROPOSAL

FOR THE FURNISHING AND DELIVERY OF AN INTEGRATED
ELECTRONIC TELECOMMUNICATIONS COMPUTERIZED AUTOMATED
TEE TIME RESERVATION, INFORMATION, SCHEDULING, PHOTO I.D.,
AND POINT OF SALE SERVICE SYSTEM TO THE MONMOUTH
COUNTY BOARD OF RECREATION COMMISSIONERS, LINCROFT,
NEW JERSEY.

The undersigned hereby declares that -he has carefully examined the advertisement.,
specifications, and form of contract for furnishing the specified items and that -he will execute
the contract according to the specifications, terms, and conditions with respect to the following:

Furnishing of an Integrated Electronic Telecommunications Computerized Automated Tee Time
Reservation, Information, Scheduling, Photo ID, and Point of Sale Service:

1. Atamonthly cost of $ x 60 months,

for a total lump sum bid of $

PLEASE CHECK ONE:

1.  Prices quoted are delivered prices (freight/postage included)

2.  Freight/Postage to be added
PLEASE NOTE: N.J. TAX EXEMPTION NO.#69-0220842
VARIANCE IF ANY:




The undersigned is a partnership under the laws of the State of
a corporation

an individual
having principle offices at
CONTRACTOR:
SIGNATURE:
ADDRESS:
BUSINESS PHONE: FAX#:

EMAIL ADDRESS:

DATED:




APPENDIX A

HARDWARE MAINTENANCE CONTRACTORS

BUSINESS NAME ADDRESS TELEPHONE NO.

SUBMITTED BY:

(Company Name)



APPENDIX B

REFERENCE LIST

LOCATION/ADDRESS CONTACT PERSON NAME INSTALLATION NO. OF GOLF
AND PHONE NUMBER DATE COURSES

1.

2.

3.




CAUTION

REGARDING STATEMENT OF OWNERSHIP

The enclosed Statement of Ownership form must be properly
completed. If it is not properly completed, your bid must be

rejected, as required by N.J.S.A.40A:11-23.2. Mistakes cannot be

cured after bids are received.

For example, if your firm, bidder “A”, is entirely owned by
corporation “B”, you must disclose the names and addresses of the
owners of 10% or more of corporation “B”. Furthermore, if
corporation “C” owns 10% or more of corporation “B”, you must
disclose the names and addresses of the owners of 10% or more of
corporation “C”, and so on, until the names and addresses of all
persons, i.e., human beings, in this “10%” chain of ownership have
been disclosed.

The same procedure applies if any 10% or more owner is a
partnership, limited liability company, estate or any other type of

legal entity, as opposed to a corporation.



STATEMENT OF OWNERSHIP

Name of Business:

L] I certify that the list below contains the names and home addresses of all stockholders holding 10% or
more of the issued and outstanding stock of the undersigned.

OR

L] I certify that no one stockholder owns 10% or more of the issued and outstanding stock of the

undersigned.

Check the box that represents the type of business organization:

] Partnership ] Corporation [ Sole Proprietorship
[ Limited Partnership [ Limited Liability Corporation [ Limited Liability Partnership

] Subchapter S Corporation

Stockholders:

Name: Name:

Home Address: Home Address:
Name: Name:

Home Address: Home Address:
Name: Name:

Home Address: Home Address:

(Signature)

(Print Name & Title)




NON-COLLUSION AFFIDAVIT

STATE OF NEW JERSEY

COUNTY OF ss:

I, of the City of
in the County of and the State of

of full age, being duly sworn according to law on my oath depose and say that:

Iam of the firm of

the bidder making the Proposal for the above-named project, and that I executed
the said Proposal with full authority so to do; that said bidder has not, directly or
indirectly, entered into any agreement, participated in any collusion, or otherwise
taken any action in restraint of free, competitive bidding in connection with the
above-named project; and that all statements contained in said Proposal and in this
affidavit are true and correct, and made with full knowledge that the County of
Monmouth relies upon the truth of the statements contained in said Proposal and in
the statements contained in this affidavit in awarding the contract for the said
project.

I further warrant that no person or selling agency has been employed or retained to
solicit or secure such contract upon an agreement or understanding for a
commission, percentage, brokerage or contingent fee, except bona fide employees
or bona fide established commercial or selling agencies maintained

By

(Name of Contractor)
(N.J.S.A. 52:34-15)

Subscribed and sworn to

(Also type or print name of affiant under signature)

before me this day
of 20

Notary Public of My commission expires , 20

OFFICIAL SEAL OR STAMP REQUIRED.



County of Monmouth, State of New Jersey

Division of Purchasing
DISCLOSURE OF ENERGY SECTOR INVESTMENT ACTIVITIES IN IRAN
New Jersey Public Law 2012, Chapter 25

Solicitation Number: Bidder / Respondent:

Project Description:

PART 1 - CERTIFICATION - CHECK THE APPROPRIATE BOX:

A O certify that neither the Bidder / Respondent nor any of the Bidder’s / Respondent’s parents, subsidiaries, or affiliates,
as defined in C.52:32-56(e), is on the “Chapter 25 List” created and maintained by the New Jersey Department of the Treasury, as
a person or entity engaging in the energy sector investment activities in Iran described in C.52:32-56(f). The Chapter 25 List may
be found at http://www.state.nj.us/treasury/purchase/pdf/Chapter25List.pdf .

OR

B. D The Bidder / Respondent and/or one or more of its parents, subsidiaries or affiliates is a person or entity on the Chapter

25 List referred to above. A detailed and precise description of the relevant activities of the listed Bidder / Respondent and/or
listed parents, subsidiaries or affiliates is provided in Part 2 below.

PART 2 - ADDITIONAL INFORMATION - COMPLETE PART 2 ONLY IF B. IN PART 1 IS CHECKED:
The following is an accurate and precise description of the energy sector investment activities in Iran of the Bidder / Respondent
and/or listed parents, subsidiaries or affiliates, on the Chapter 25 List (attach additional pages as necessary to make full

disclosure):

Name of Person(s) or Entity(ies) on the Chapter 25 List:

Relationship to Bidder / Respondent:

Description of Activities:

Duration of Engagement: Anticipated Cessation Date:
Bidder / Respondent Contact Name: Contact Phone Number:
D Check here if additional pages are attached and state number of attached pages: (Number of pages attached.)

CERTIFICATION FOR PART 1 AND, IF APPLICABLE, PART 2: 1, being of full age, hereby certify that the foregoing
information and any attachments hereto are to the best of my knowledge true and complete. I certify that I am authorized to
execute this certification on behalf of the Respondent. I acknowledge that the County of Monmouth will rely on the information
contained herein and thereby acknowledge that I and the Bidder / Respondent are under a continuing obligation from the date of
this certification through the completion of any contracts with the County to notify the County in writing of any changes to the
answers or information contained herein.

I certify that the foregoing statements made by me are true. I am aware that if any of the foregoing statements made by me is
willfully false, I am subject to punishment and the Bidder / Respondent is subject to the penalties stated in C. 52:32-59 and C.
40A:11-2.1.

Full Name (Print) Signature:

Title: Date:



http://www.state.nj.us/treasury/purchase/pdf/Chapter25List.pdf

EXHIBIT A

MANDATORY EQUAL EMPLOYMENT OPPORTUNITY LANGUAGE
N.J.S.A. 10:5-31, et seq. N.J.S.A. (P.L. 1975, C. 127)
N.J.A.C. 17:27

GOODS, PROFESSIONAL SERVICES AND
GENERAL SERVICE CONTRACTS

During the performance of this contract, the contractor agrees as follows:

a.

The contractor or subcontractor, where applicable, will not discriminate against any
employee or applicant for employment because of age, race, creed, color, national origin,
ancestry, marital status, affectional or sexual orientation, gender identity or expression,
disability, nationality or sex. Except with respect to affectional or sexual orientation and
gender identity or expression, the contractor will ensure that equal employment
opportunity is afforded to such applicants in recruitment and employment, and that
employees are treated during employment, without regard to their age, race, creed, color,
national origin, ancestry, marital status, affectional or sexual orientation, gender identity
or expression, disability, nationality or sex. Such equal employment opportunity shall
include, but not be limited to the following: employment, upgrading, demotion, or transfer;
recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of
compensation; and selection for training, including apprenticeship. The contractor agrees
to post in conspicuous places, available to employees and applicants for employment,
notices to be provided by the Public Agency Compliance Officer setting forth provisions of
this nondiscrimination clause.

The contractor or subcontractor, where applicable will, in all solicitations or
advertisements for employees placed by or on behalf of the contractor, state that all
gualified applicants will receive consideration for employment without regard to age, race,
creed, color, national origin, ancestry, marital status, affectional or sexual orientation,
gender identity or expression, disability, nationality or sex.

The contractor or subcontractor will send to each labor union, with which it has a
collective bargaining agreement, a notice, to be provided by the agency contracting
officer, advising the labor union of the contractor's commitments under this chapter and
shall post copies of the notice in conspicuous places available to employees and
applicants for employment.

The contractor or subcontractor, where applicable, agrees to comply with any regulations
promulgated by the Treasurer pursuant to N.J.S.A. 10:5-31 et seq., as amended and
supplemented from time to time and the Americans with Disabilities Act.

The contractor or subcontractor agrees to make good faith efforts to meet targeted
county employment goals established in accordance with N.J.A.C. 17:27-5.2.
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The contractor or subcontractor agrees to inform in writing its appropriate recruitment
agencies including, but not limited to, employment agencies, placement bureaus,
colleges, universities, and labor unions, that it does not discriminate on the basis of age,
race, creed, color, national origin, ancestry, marital status, affectional or sexual
orientation, gender identity or expression, disability, nationality or sex, and that it will
discontinue the use of any recruitment agency which engages in direct or indirect
discriminatory practices.

The contractor or subcontractor agrees to revise any of its testing procedures, if
necessary, to assure that all personnel testing conforms with the principles of job-related
testing, as established by the statutes and court decisions of the State of New Jersey and
as established by applicable Federal law and applicable Federal court decisions.

In conforming with the targeted employment goals, the contractor or subcontractor
agrees to review all procedures relating to transfer, upgrading, downgrading and layoff to
ensure that all such actions are taken without regard to age, race, creed, color, national
origin, ancestry, marital status, affectional or sexual orientation, gender identity or
expression, disability, nationality or sex, consistent with the statutes and court decisions
of the State of New Jersey, and applicable Federal law and applicable Federal court
decisions.

The contractor shall submit to the public agency, after notification of award but prior to
execution of a goods and services contract, one of the following three documents:

e Letter of Federal Affirmative Action Plan Approval

e Certificate of Employee Information Report

e Employee Information Report Form AA302 (electronically provided by the Division
and distributed to the public agency through the Division’s website at
www.state.nj.us/treasury/contract_compliance)

The contractor and its subcontractors shall furnish such reports or other documents to the
Division of Public Contracts Equal Employment Opportunity Compliance as may be
requested by the office from time to time in order to carry out the purposes of these
regulations, and public agencies shall furnish such information as may be requested by
the Division of Public Contracts Equal Employment Opportunity Compliance for
conducting a compliance investigation pursuant to Subchapter 10 of the Administrative
Code at N.J.A.C. 17:27.
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EEO/AFFIRMATIVE ACTION COMPLIANCE NOTICE
N.J.S.A. 10:5-31 and N.J.A.C. 17:27
GOODS, PROFESSIONAL SERVICE AND GENERAL SERVICE CONTRACTS

All successful bidders are required to submit evidence of appropriate affirmative action compliance to the
County and Division of Public Contracts Equal Employment Opportunity Compliance. During a review,
Division representatives will review the County files to determine whether the affirmative action evidence
has been submitted by the vendor/contractor. Specifically, each vendor/contractor shall submit to the
Commission, prior to execution of the contract, one of the following documents:

Goods and General Service Vendors

1. Letter of Federal Approval indicating that the vendor is under an existing Federally approved or
sanctioned affirmative action program. A copy of the approval letter is to be provided by the vendor
to the Commission and the Division. This approval letter is valid for one year from the date of
issuance.

Do you have a federally-approved or sanctioned EEO/AA program? Yes O No O
If yes, please submit a photostatic copy of such approval.

2. A Certificate of Employee Information Report (hereafter “Certificate”), issued in accordance with
N.J.A.C. 17:27-1.1 et seq. The vendor must provide a copy of the Certificate to the Commission as
evidence of its compliance with the regulations. The Certificate represents the review and approval of
the vendor's Employee Information Report, Form AA-302 by the Division. The period of validity of the
Certificate is indicated on its face. Certificates must be renewed prior to their expiration date in order
to remain valid.

Do you have a State Certificate of Employee Information Report Approval? ves O No O
If yes, please submit a photostatic copy of such approval.

3. The successful vendor shall complete an Initial Employee Report, Form AA-302 and submit it to the
Division with a $150.00 Fee and forward a copy of the Form to the Commission. Upon submission
and review by the Division, this report shall constitute evidence of compliance with the regulations.
Prior to execution of the contract, the EEO/AA evidence must be submitted.

The successful vendor may obtain the Affirmative Action Employee Information Report (AA302) on the
Division website www.state.nj.us/treasury/contract compliance.

The successful vendor(s) must submit the AA302 Report to the Division of Public Contracts Equal
Employment Opportunity Compliance, with a copy to Public Agency.

The undersigned vendor certifies that he/she is aware of the commitment to comply with the requirements
of N.J.S.A. 10:5-31 and N.J.A.C. 17:27 and agrees to furnish the required forms of evidence.

The undersigned vendor further understands that his/her bid shall be rejected as non-responsive if said
contractor fails to comply with the requirements of N.J.S.A. 10:5-31 and N.J.A.C. 17:27.

COMPANY: SIGNATURE:
PRINT NAME: TITLE:
DATE:
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